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      opefully by the time you read 
this we are seeing many signs of 
spring and the piles of snow have 
melted away. The winter of 2013-
2014 has certainly been cold and 
wet. During the winter, all of our 
businesses experience problems 
from time to time. But, I am happy 
to report that we survived this  
winter with only minor issues.

January 2014 set several records for usage and demand 
as it relates to winter peaks. The Energy Cooperative 
(TEC) had the highest electric sales for any winter month 
and also set a new electric peak demand. Our supplier, 
Buckeye Power, recorded 9 of the 10 highest winter 
peaks in January, while PJM, our regional transmission 
organization, recorded 8 of the 10 highest winter peaks 
in its 87 year existence during January. According to 
our records January was about 15 percent colder than 
the 30 year average and February will end up some-
where around the 30 year average. We have not seen 
the number of below-zero days, like we had this winter, 
since 1994. We issued several “peak alerts” during the 
winter and we appreciate your conservation efforts dur-

ing those times, as we 
were able to keep from 
setting more than one 
peak during the month.

Our natural gas system 
experienced some low 
pressure at various 
times during the cold 
period, but we did not 
have any gas outages 
as a result of this low 
pressure. We had crews 
out around-the-clock 
on several nights to 
make sure the gas sys-
tem supplied all your 
needs. We have seen a 
drastic increase in the 
price for natural gas this winter, as prices have risen on 
average about 30 percent. The price increase was caused 
by increased demand due to extreme temperatures and 
increased electric generation fueled by natural gas.

We have seen the demand for propane rise dramatically 
during the winter and there has been a lot of talk about 
a propane shortage. First, there is no national shortage 
of propane; however our area has experienced difficulty 
in obtaining propane in the past several weeks. Several 
factors have played into the transportation issues; 1) the 
Midwest used four times more propane for grain drying 
last year, 2) a major pipeline was down for repair, 3) there 
was higher than normal usage due to extreme tempera-
tures and 4) the export of propane has increased over 
the past several years. I am relieved that we experienced 
very few issues providing propane for our members. 
In addition, because we pre-buy a large amount of our 
propane needed for the winter, our members saw very 
little change in price.

As a result of the recent colder than normal weather,  
cooperative members will see higher than normal 
energy bills. Hopefully you are enrolled in our budget 
billing program so these higher bills can be spread over 
several months. If you experience difficulty in paying 
your bills, please contact us as soon as possible so that 
we can work with you to create some type of payment 
plan. It is always better to make payment arrangements 
rather than be disconnected due to non-payment.

To conclude, I would like to thank all of the TEC employ-
ees for their work over the past few months. Even in  
the tough conditions, they’ve remained dedicated to 
supplying you with the safe, reliable energy you need  
to continue life as usual.

PRESIDENT'S MESSAGE LOW TEMPERATURES BRING HIGH BILLS
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

H

THE ENERGY COOPERATIVE

TIMES
Contact us:

www.feedback@theenergycoop.com 

Todd Ware, President & CEO
Gary Baker, Director of Marketing & PR

Andrea Kubik, Communications Manager 

The Energy Cooperative Times is the official 
publication of The Energy Cooperative.  

With a circulation of over 60,000,  
it is the bi-monthly communication link  

between The Energy Cooperative based in  
Newark, Ohio and its members.

Cooperative members – please report any 
change of address or phone number  

to us at (800) 255-6815 or  
www.feedback@theenergycoop.com.

Todd Ware
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ARTICLE HIGHLIGHTS:

•  Our regional electric 
transmission provider 
recorded 9 of the 10 
highest winter peaks 
in 87 years.

•   Natural gas prices  
have increased due  
to demand.

•  Ohio has seen a  
propane shortage, but 
we have not due to our 
pre-buy method. 



       everal years ago, the coop- 
erative’s Safety Committee  
was challenged with developing 
new ways to enhance the overall 
safety culture. One idea was to  
develop a program that would 
recognize employees who  
take extraordinary measures to 
improve workplace safety, minimize 
potential hazards, or just go above 

and beyond in an exemplary way of 
what is expected of them. After many thought provoking 
ideas, the Safety Committee developed the “Caught in the 
Act” of safety program.  

The Caught in the Act program allows employees to  
nominate their co-workers if they “catch” them doing 
something extraordinary such as identifying a potential 
hazard, going above and beyond in their actions to help  
a situation or a person, or any other act they feel warrants  
a nomination.

Each Caught in the Act nomination is then presented to 
the Safety Committee for review. The Committee reviews 
each nomination very closely to ensure that it meets  
the criteria of the program and is not just part of the  
employee’s normal job function. The Committee then 

votes on the nominations for approval or denial. All  
approved Caught in the Act recipients are then recog-
nized during our monthly safety meetings. Each awardee 
receives a token from the cooperative to let them know 
how much their actions are appreciated and valued. 

In 2013, we were excited to have the following employees 
“Caught in the Act” of safety: 

Beth Coaty, Member Service Representative,  
headquarters
Seamus Mulligan, Engineering Manager, natural gas
Dean Ogle, Line Operations Foreman, electric
Bruce Dupler, Service Technician, natural gas
Scott Campbell, Crew Leader, natural gas
Scott McCune, Field Technician, E&P operations
Karen Emerine, Billing Representative, headquarters
Lisa Peck, Billing Representative, headquarters
Chase Tippie, Meter Technician, electric
Robert Beardsley, Driver/Service Technician, propane
Andrew Loudner, First Class Lineman, electric
Andrea Kubik, Communications Manager, headquarters

We are very proud of all our Caught in the Act recipients, 
as well as the employees who took the extra step to 
nominate them.  

S

SAFETY FIRST   "CAUGHT IN THE ACT" OF SAFETY
BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

SAFETY...
We’re Raising the Bar 
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Connie Hogue

Pictured above: Jack Schmidt, who serves as an Energy Cooperative Board Director 
and also as a Trustee for Ohio Rural Electric Cooperatives (OREC), accepts a certificate 
from Dwight Miller, OREC's Director of Safety and Loss Control. The certificate recog-
nizes The Energy Cooperative for completing the Rural Electric Safety Achievement 
Program (RESAP). This is the third time the cooperative has participated in RESAP. 
Pictured Left: Eric Giguere (center), a former laborer  from New York – turned public 
speaker, was recently invited to The Energy Cooperative's All-Employee Meeting 
where he gave a moving presentation titled "The Buried Truth Uncovered," which 
focused on trenching safety. Giguere told his traumatic story of being buried alive 
when a trench he was working in collapsed on him. Eric was technically dead after 
the collapse but miraculously, his life was saved. Giguere is pictured with Todd Ware, 
President/CEO (left) and Connie Hogue, Director of HR & Safety (right).

SafetyAchievement

SafetyEducation



A TEC natural gas service crew consisting of (left to right) 
Scott Bowman, Steve Shipley, Travis Lee and Travis Green, 
repair a damaged service line in below zero temperatures. 
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       olar Vortex” has taken an un-
contested lead in the competition 
for buzzword of the year during the 
first quarter of 2014 in the Midwest.  
Although many of the extreme 
weather events in the Midwest this 
winter do not technically qualify as 
polar vortex events, social media 
has been abuzz, and the polar vor-
tex has taken on a life of its own.

Technically, a polar vortex is a pattern of winds in the  
upper atmosphere which typically locks in extremely 
cold air across Canada and the Arctic. Most of the distur-
bances in the weather this winter have been attributed 
to frigid air at lower heights detaching from the arctic 
and moving south, deep into the Midwest.

As of  March 1, another blast of freezing air 
was forecast for the Midwest as two storms 
were poised to collide. These storms threat-

ened to bring both brutally cold temperatures of 15-30 
degrees below normal for many locations, and disruptive 
snow to the region.

These disruptions have caused the natural gas futures 
market to be extremely volatile this winter. Natural gas 
futures rose to their highest level in more than five years 
during the week of February 17th, as the March 2014 
delivery traded at $6.478 per million British thermal units 
(MMBtu) on the New York Mercantile Exchange (NYMEX).  
The following week the final settlement price for March 
was $4.855 down from the February settlement price  
of $5.557. 

This downward trend in price is a welcome relief for the 
Gas Cost Recovery (GCR). The GCR charge reflects the    
              continued on page 5...

"P

Pat McGonagle

FINANCIAL UPDATE  COLD WEATHER & RATE VOLATILITY
BY PAT MCGONAGLE, VICE PRESIDENT & CHIEF FINANCIAL OFFICER



Follow The Energy Cooperative on Facebook or Twitter to receive important notices and updates. 
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        fter ten years of service on  
your Board of Directors, I’d like to 
share with you my thoughts on  
The Energy Cooperative (TEC).  
The number one goal of leadership 
at TEC is improving our safety  
culture. Since January of 2012 
we’ve seen positive measur-
able results. Our 162 employees 
have gone 24 months with only 
1 recordable accident. This is an 

impressive accomplishment considering the dangerous 
type of work that must be performed every day.

I must admit, my first few years were frustrating. Due to 
TEC’s debt load, there was a lack of funds to address the 
much needed and long-deferred improvements to our 
physical facilities and staffing levels. With intense focus 
on cost control, the co-op executive team reduced our 
debt load by over $60 million as of this writing. We are 
now “above water” on our mortgages and borrowing 
with expectations of achieving normal co-op equity 
levels of a positive 20 to 40 percent in a few years.  
Few truly understand what a major accomplishment  
this is – going from almost bankrupt to solid financials  
in ten years – all this while improving reliability, increas-
ing member satisfaction and keeping rates comparable 
to other Ohio cooperatives.

It took a while for me to adjust to the long-term hori-
zons required in the utility business compared with my 
experience as a small business owner. Except for emer-
gency items, it’s normal for major upgrades to require 12 
to 24 or even 36 months to plan, budget, permit, source 

materials and finally 
install. I have come to 
accept this as necessary 
for an orderly and well 
thought out physical 
utility facility.

About six years ago, TEC 
initiated the Operation 
Round Up Foundation 
which was modeled 
after other cooperatives 
across the country who 
have similar programs. 
It has since become one 
of the largest of its kind 
in Ohio, donating over 
over $1,861,000 to non-profit community groups and 
individuals within our service territory. All of our mem-
bers can take great pride in this accomplishment.

Looking ahead, we just installed a new state-of-the-art 
phone system with vastly increased capacities along 
with a new user-friendly on-line bill paying system.  
We are in the early stages of a massive steel pipe  
replacement program for increased natural gas safety 
and reliability. TEC also has a “best in state” employee 
succession plan with a very deep bench of talent to  
assure that member service, rates and reliability will  
continue to improve. We have been faced with some 
tough times and tough decisions over the past decade, 
but I am very proud to be associated with this  
organization and I hope you are as well.     

A

Jack Schmidt

DIRECTOR'S CORNER   A DECADE OF DETAILED DECISIONS
BY JACK SCHMIDT, BOARD DIRECTOR, DISTRICT 3, CCD, BL

ARTICLE HIGHLIGHTS:

•  TEC employees have 
gone 24 months with 
only 1 accident. 

•  We are now "above  
water" on our mort-
gages and borrowing

•  Operation Round Up 
has donated over 
$1,861,000 since it's 
inception.

cost incurred by the cooperative to purchase the natural 
gas used by residential and commercial members. Gas 
costs recoverable through the GCR include the cost of 
purchasing the gas, the cost of transporting the gas  
from the producing region to the cooperative’s service 
territory, and any over/under recovery of gas costs  
from previous months. The vast majority of these gas 
purchases are based off of NYMEX pricing and the  
volatility in this market greatly affects the monthly GCR.

In order to ensure a reliable supply and counteract price 
fluctuations, the cooperative purchases gas supplies 
through long term contracts, short term contracts and 
the current spot market for gas. A portion of the gas 
used during winter months is purchased and put into 

underground storage fields during the summer and fall 
in order to meet high demand during the winter. By the 
time the gas is actually used months later by members, 
the current market price of gas has changed from when  
the cooperative purchased the gas. As a result, the gas 
cost on your bill will most likely differ from the current 
market price. However, whether it is higher or lower  
than market, the price the cooperative paid for the  
gas is the same price you pay when you use it. 

The methodology that the cooperative uses to  
calculate the Gas Cost Recovery is, with a few exceptions, 
the same methodology that is prescribed by the Public 
Utilities Commission of Ohio. Please refer to the table on 
page 4 for a view of the GCR for the past 13 months.

...continued from page 4



MEMBER SPOTLIGHT    BOB MCGAUGHY, NATURAL GAS MEMBER
BY GARY BAKER, DIRECTOR OF MARKETING & PUBLIC RELATIONS 

Bob McGaughy, a retired 
hospital administrator and 
natural gas member of The 
Energy Cooperative, has an 
interesting hobby if you ask 
him, or an obsession if you 
ask his wife, Patricia. Bob 
has a significant story in-
volving The Doolittle Raid-
ers, the historic and heroic 
WWII crew that bombed 
Japan in 1942.  

Bob’s daughter-in-law  
is Treasurer of the Fort  

Walton Beach Chamber and provided Bob access to  
“The Farewell Tribute” of the Doolittle Raiders, held at 
Eglin Air Force Base, April 18th, 2013, 71 years after the 
Doolittle Raid, April 18th, 1942.  Bob was fortunate that 
day. He was able to meet three of  the four remaining 
Raiders who were healthy enough to attend the  
reunion held every year since 1945.

In addition to the April event, the Doolittle Raiders 
decided to meet later in 2013 in a private setting called 
“Final Celebration and Toast” that took place on Saturday 
November 9, 2013 at the Air Force Museum near Dayton. 
It was the final time the Raiders were together to com-
memorate their mission. There they opened the historic 
bottle of cognac that has followed the Raiders reunion 
for many years. Doolittle Raider, Lieutenant Colonel Dick 
Cole, called for the last toast, “Gentlemen I propose a 
toast …To those we lost on the mission and those who 
have passed away since. Thank you very much and may 
they rest in peace.” Bob was fortunate to be able to  
attend that event and witness the Raiders’ final toast. 

After a short visit, Bob said to me, “Think of it, you are a 
young airman, one of 80 men from all walks of life.  

You have volunteered for an extremely dangerous and 
top secret mission. So secret you are told not to dis-
cuss the mission with anyone, not your wife, not your 
girlfriend, not your best friend or family, not even each 
other. And at that time you have no idea that you are 
just about to make history as one of the most celebrated 
national heroes and models of bravery of World War II.”

US Army Special Mission No. 1, eventually took the name 
of its leader, Lieutenant Colonel Jimmy Doolittle, and 
became known in history as The Doolittle Raid. The 80 
participants became known as the Doolittle Raiders. 

Their top secret and dangerous mission, just 132 days 
after Pearl Harbor, was to bomb the Japanese mainland, 
a mission selected by President Roosevelt to improve the 
moral of America, while demoralizing the Japanese. 
The 80 men were split into 16 five-man crews, each crew 
flying a modified Army B-25 Mitchell bomber. They had 
to take off under conditions never before tried, a moving 
runway significantly shorter and much narrower than 
required for the airplane. That 500 foot, narrow take off 
strip for the sixteen B-25s was aboard the U.S.S. Hornet 
aircraft carrier.

Bob McGaughy

Doolittle Raiders flew a modified Army B-25 Mitchell bomber.
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“Some of you will come back heroes, others as angels..." 
      Mission Leader of the Doolittle Raid

continued on page 7...

An Army B-25 takes off from the deck of the U.S.S. Hornet. 
Photo from the U.S.S. Hornet Museum.



CINDY BOICE, MEMBERSHIP CLERK

Some information for this story was excerpted 
from the U.S.S. Hornet Museum's website.  
To learn more about the Doolittle Raiders  
visit www.uss-hornet.org.

EMPLOYEE SPOTLIGHT

       ongratulations to Cindy 
Boice who retired after 14 
years of service with the  
cooperative. During her  
tenure, Cindy worked in the 
Call Center, New Member 
Services and most recently 
served as a Membership Clerk. 
In her retirement she plans 
to travel. We'd like to thank 
Cindy for the numerous volun-

teer hours and extra effort she put forth in helping 
with our member classes and events over the years.
 

      
       ongratulations to Dean 
Ogle who was recently  
promoted to the position  
of Line Operations Foreman, 
based at our Utica Service 
Center. This position change 
took effect on February 3rd.

       ongratulations to Scott 
Bowman who was recently 
awarded the position of 
Equipment Operator, based 
at our Hebron Service Center. 
This position change took  
effect January 20th.

      ongratulations to Troy 
Gussler who was recently 
awarded the position of Lead 
Line Inspector, based at our 
Hebron Service Center. This 
position change took effect 
January 20th.

C

SCOTT BOWMAN, EQUIPMENT OPERATOR

On the morning of April 18, all 16 planes were 
launched safely off the Hornet in one hour. The 
planes began arriving over Japan about noon and 
bombed military and industrial targets in Tokyo,  
Yokohama, Kobe, Osaka and Nagoya. Although 
some B-25s encountered light anti-aircraft fire and 
enemy fighters, none were shot down or severely 
damaged. Fifteen of the 16 planes then proceeded 
southwest along the southern coast of Japan and 
across the East China Sea towards eastern China, 
where recovery bases supposedly awaited them. 
One of the B-25s ran extremely low on fuel and 
headed for Russia, which was closer.

When the action was over, 15 planes had been 
destroyed in crashes. The other crew flew to Russia 
and landed near Vladivostok, where their B-25 was 
confiscated and the crew interned until escaping  
in May, 1943.

Three Raiders were killed during their attempts to 
land in China. Eight were captured by the Japanese, 
of which three were subsequently executed and a 
fourth died of disease in prison. Following the  
Doolittle Raid, most of the B-25 crews that came 
down in China eventually made it to safety with 
the help of Chinese civilians and flew other war-
time missions. But the Chinese paid dearly as the 
Japanese killed an estimated 250,000 civilians while 
searching for Doolittle’s men.

Bob has studied the Doolittle Raiders and has been 
fascinated by their history for some time. “For an 
old history teacher it was an awesome honor to 
meet such important American WWII heroes,” said 
Bob. He has read several books about the raiders, 
plus watched the movie “Thirty Seconds Over Tokyo” 
starring Spencer Tracy several times. Bob suggested 
searching The Doolittle Raiders on the internet for 
books, DVDs and movies telling their history. Bob 
lives in Newark with his wife, Patricia.

McGaughy suggests searching the internet for books, DVDs and 
movies telling the Doolittle Raiders' story.

Cindy Boice

Dean Ogle

C
DEAN OGLE, LINE OPERATIONS FOREMAN

Scott Bowman

C 

TROY GUSSLER, LEAD LINE INSPECTOR

Troy Gussler

C 

  MARCH & APRIL 2014 • THE ENERGY COOPERATIVE TIMES               WWW.THEENERGYCOOP.COM         7

...continued from page 6



WARNING TO MEMBERS    A SCAM HAS BEEN HITTING SOME IN-BOXES

       he Energy Cooperative warns members of a recent 
scam designed to bilk people out of their hard-earned 
money. As it turns out, this is not an isolated problem. 
Other utilities and cooperatives across the state are  
also hearing reports of scammers targeting e-mail  
in-boxes. The scammers send a bogus invoice via  
e-mail that directs members to a virus-infected site.

No members of The Energy Cooperative appear to have 
been scammed, but we have received reports of mem-
bers who have received e-mails followed by phone calls. 
It is difficult to determine where the e-mails have been 
generated, but the URL for the sender is registered in 
South Africa. The link in the body of the e-mail shows  
it being registered in France. The fraudulent billing  
message tells member that their recent energy bill is 
ready and provides a hyperlink to view it. And that’s 
where the trouble begins.

Reports say the link takes a person to a site that infects 
their device with malware. The malware can search for 
banking information or attempt to steal usernames and 
passwords. Better Business Bureaus around the country 
are seeing increases in phony utility company invoices, 
according to an official at the BBB (Better Business  
Bureau) service in Ohio.

The Energy Cooperative advises members to ignore  
suspicious requests for personal information such as 
bank account numbers, credit card numbers, and user 
names and passwords. Members are also advised to not 
click on any link within a suspicious e-mail and to delete 
those e-mails right away.

Any e-mail generated by The Energy Cooperative’s on-
line bill paying service will always contain the following 

information:
• the full name under which the service is registered,
• the full account number,
• the type of service,
• the service location.

If you receive an e-mail stating that your energy bill is 
available although you’ve never signed up for electronic 
billing, this is a signal that the e-mail is fraudulent. The 
Energy Cooperative cannot send your bill electronically 
without your permission.

The Energy Cooperative takes all attempts to defraud 
consumers very seriously. Please be wary of e-mails 
demanding personal information, immediate payment 
or threatening termination of service. Members of The 
Energy Cooperative are urged to delete suspicious 
e-mails and call the cooperative at (800) 255-6815 to 
report them.

T

Recently, the Rappahannock Electric Cooperative (REC) 
in Virginia sent a request for mutual aid to several out-of- 
state cooperatives as they prepared for an approaching 
ice storm. Widespread outages were anticipated as the 
storm drew closer to the REC service area. The Energy 
Cooperative's linemen Dan Colopy, Rob Hickman, Terry 
Erwin and Bill Baker, agreed to pack up and drive TEC 
service trucks to Virginia to assist in restoring power if 
necessary. Luckily, the Rappahannock Electric Cooperative 
suffered very few outages and after a couple of days, the 
TEC crew returned to Ohio. Often co-ops request mutual 
aid from other co-ops when they do not have the staff to 
re-build the system quickly after a damaging storm. We 
are very proud of the four linemen and we thank them  
for stepping up to help REC in their time of need.

Here is a sample of the fraudulent e-mails some individuals have been receiving.

SAMPLE OF FRAUD

Cooperative Principle #6
COOPERATION AMONG COOPERATIVES

Pictured from left to right are Energy Cooperative Linemen, 
Dan Colopy, Rob Hickman, Terry Erwin and Bill Baker.
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      rogrammable thermostats are 
one of the most affordable and 
effective ways to save energy in 
your home, allowing you to reduce 
heating and cooling costs by up to 
15 percent for a small investment. 
Once installed, the programmable 
capabilities of these units are often 
ignored however, reducing their 
convenience and the potential for 
energy savings. To get the most 

out of your programmable thermostat, it is important to 
follow the manufacturer's guidelines regarding proper 
installation and use.

Installing a programmable thermostat
Replacing an older, manual thermostat with a  
programmable unit is a fairly simple installation  
that you can perform yourself. Use the same wiring  
that is connected to your old thermostat and follow 
manufacturer's instructions. Remember to shut off 
power to the circuit before starting. If you do not feel 
comfortable performing the work, or if it involves more 
than just a replacement, contact a qualified electrician  
or heating and cooling professional.

The location of your thermostat can affect its perfor-
mance and efficiency. To work properly, a programmable 
unit should be located away from any sources of heat or 
drafts, including fireplaces, vents, windows and doors. 
If your existing thermostat is poorly located, install your 
new unit in a setting that will optimize its performance.

Choosing and programming your thermostat
Programmable thermostats are affordable, ranging in 
price from around $30 to over $200. Most units offer  
four pre-programmed time periods (mornings, evenings, 
nighttime and daytime), programs for weekends and 
weekdays, and override features. Some models offer 
more advanced features, such as multiple settings for 

each day of the week. The type  
of unit you choose depends on 
your budget and the features that 
you want.

When programming your ther-
mostat, consider your household 
schedule, seasonal changes and 
weekends. There are no specific 
rules regarding temperature settings; it depends on  
your comfort level, local climate and the condition  
of your home. Energy Star® estimates that proper  
use of your programmable thermostat, using the four 
pre-programmed settings, will result in savings of up  
to $180 per year on your energy bill.

General proper use guidelines for energy savings
•  Maintain energy-saving temperature set points when 

the home is unoccupied for long periods during the 
day (eight hours for example), and late at night.

 •  Avoid using the override feature whenever possible; 
it defeats the purpose of programmed settings and 
reduces energy savings.

 •  Use the vacation feature when you are away; not for 
managing daily temperature settings. Recommended 
vacation settings are 55°F during winter and 85°F  
during summer.

 •  If your home has multiple heating and cooling  
zones, install a programmable thermostat to control 
each zone.

 •  Adjusting temperatures higher or lower will not heat 
or cool your house faster. To optimize savings, program 
your thermostat to the desired temperature for each 
time period.

While programming your thermostat is a great starting 
point, you can achieve additional savings and comfort 
through routine heating and cooling system mainte-
nance, air sealing and the weatherization of doors  
and windows.

PROGRAMMABLE THERMOSTATS   HOW TO USE FOR ENERGY SAVINGS
BY RAY CROCK, TEC ENERGY ADVISOR

P

Ray Crock

In a continuing effort to help our members save energy and money, The Energy Cooperative can provide  
on-site, home energy audits for the low cost of $99 with up to a $50 rebate. You can talk with an expert  
who can help pinpoint problem areas in your home. To schedule an appointment call us at (800) 255-6815.

Have you tried all that you can to save 
energy but still seeing high bills?  
Then maybe it's time for a home  
energy audit with our Energy Advisor. 
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     he Energy Cooperative (TEC) was recently called upon 
by several media outlets after TEC issued numerous peak 
alerts and a severe weather warning to members.

Robyn Haines, reporter with WCMH-TV Channel 4 in  
Columbus, interviewed President & CEO, Todd Ware,  
regarding peak alerts, electric and natural gas load  
management and propane supply. Ms. Haines  
also took footage of our control center with Lead  
Dispatchers, Steve Reynolds and Debbie Beach.  
The story aired on Channel 4 Columbus. 

Chuck Strickler, Anchor/Reporter, and his crew from 
WBNS-10TV in Columbus, made multiple visits to our  
service area to discuss peak alerts, load management 
and how utilities prepare for extreme weather. Mr. 
Strickler interviewed Todd Ware in the Storm Center at 
our Utica Service Center. Strickler also interviewed Crew 
Chief, Brian Jones, on location at a job site, while the 
camera operator continued taking several shots of First 
Class Lineman, Jarrod Burden, as he replaced a fuse.

Strickler 
then vis-
ited board 
mem-
ber, Jack 
Schmidt, 
at his 
home to 
learn more 
about elec-
tric load 
control 
devices. 
10TV's time spent with our cooperative resulted in three 
informative news stories that aired on 10TV in Columbus. 

Shortly thereafter, TEC was featured in an article in the 
Newark Advocate written by Anna Jeffries. Her story 
focused on utility workers who brave the cold to keep  
energy in supply. 

TEC IN THE MEDIA   SERVING AS A RESOURCE

T
BY ANDREA KUBIK, COMMUNICATIONS MANAGER

10TV & Todd Ware

10TV & Jack Schmidt Channel 4 & Steve Reynolds

10 TV and Brian Jones

Jarrod Burden

Save the Date!
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MORE
Right-of-Way Clearing in Martinsburg
Until further notice, The Energy Cooperative’s right-of-way  
crews, along with contract crews from W.A. Kendall & Co., will be 
performing right-of-way maintenance in the areas served by our 
Martinsburg substation.

Adequate Distance from Right-of-Ways
Keeping the right-of-way clear around electrical lines helps prevent 
outages and blinks (a minor disruption in service lasting only a few 
seconds) by eliminating the possibility of vegetation or tree limbs  
coming in contact with our electrical lines. Not only can downed power 
lines cause outages, they can also result in severe injury or death.  
Be careful when planting trees around power lines. Be sure to maintain 
at least a 20 foot distance for small trees and a 40 foot distance for 
large trees away from the power lines. This helps to ensure trees will 
not grow into the lines. Tree limbs crossing power lines can cause 
outages and injuries. 

Call Before You Dig
If you are planning a landscaping or construction project around your 
home this spring such as planting trees, shrubs, installing a fence, etc., 
call the Ohio Utility Protection Service (OUPS) by simply dialing 811 
or you can dial 1-800-362-2764 at least two days before you start to 
dig. Your call will alert us and other utilities of your excavation plans 
and will give us the opportunity to mark the approximate location of 
underground utility lines on your property. This free service can help 
protect you from personal injury or property damage and prevents 
interruption of your Energy Cooperative and other utility services.  
Be safe – call before you dig. 

Electric Pole Inspections Underway
The Energy Cooperative is undergoing annual utility pole inspections 
in the Flint Ridge and Hanover areas. This program requires digging 
around the base of the utility poles to inspect for deterioration and to 
treat if necessary. The inspections are being conducted by our contrac-
tor, EPIC. EPIC vehicles will be marked with a placard for identification.

Clearly Marked Addresses
Please be sure that the address to your home, business or other  
structure is clearly marked. This simple step could be a life-saver in case 
of an emergency, especially at night. In many emergency situations, 
our utility personnel must assist first responders by shutting off  a 
source of gas or de-energizing electricity. Having your address clearly 
marked will also help our service personnel locate your residence 
quicker during a gas service interruption, power outage or propane 
delivery. We appreciate your cooperation.

New Billing Format Coming in March
Due to numerous requests from members to see a more detailed 
version of monthly charges, your monthly statement will now include 
information on the back side which lists the components that make  
up the total cost of your bill. There will also be detailed descriptions  
of these components to help you better understand your billing  
statement. If you have further questions regarding this new format, 
please call our Member Service Department at (800) 255-6815.

from
The EnergyCooperative

IMPORTANT MESSAGES...

 •  2014 ANNUAL MEETING: The Energy 
Cooperative Annual Meeting of Mem-
bers will be held Monday, May 19, 2014, 
at the Reese Center on The OSU-N/COTC 
Campus in Newark. Registration begins at 
5:00 p.m. The business portion will begin 
at 6:00 p.m. Check your mail in April for 
Director Election mail-in ballots. Visit our 
website at www.theenergycoop.com in 
mid-April to view candidate videos.

 •  KIDS DAY AT THE WORKS: Bring the kids 
and grandkids to Kids Day on Sunday, June 
22, 2014 at The Works in Newark. It's our 
way of saying thanks! Look for more details 
and your admission ticket in our next issue 
of this newsletter.

Save the Date!
Details to come in our next issue...

WATTS HAPPENING

For details, visit www.theenergycoop.com  
or call (800) 255-6815

Spend a spring day with the family to celebrate  
the earth and energy at our Utica location!
Activities to include displays on earth science, energy,  

conservation, recycling, tree planting and pruning tips,  
a kids’ craft, safety demonstrations, a paper recycling truck, 

seminars on wind & solar and home energy savings, 
refreshments and much more!  

FREE trees and goodie bags while supplies last!

Join Us For...

Sunday April 27th from Noon to 4:00 pm  
at Our Utica Service Center • 11339 Mt. Vernon 

Road (Rt.13N) • Utica • OH • 43080
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The Energy Cooperative reports, with great sadness,  
the passing of John C. “Jay” Barker. Barker served as 
Chairman of the Operation Round Up Board from 2005-
2010. He was later re-appointed to the board in 2013 and 
most recently served as Treasurer. Barker was instrumental 
in helping to establish The Operation Round Up Founda-
tion in 2005. Since its inception, the foundation has award-
ed over $1,861,000 to non-profit organizations/individuals 
in the communities served by The Energy Cooperative. 
Barker was also a strong proponent and founder of The 
Operation Round Up Scholarship Program which provides 
$25,000 to high-school seniors each year.

“Jay Barker was very passionate about Operation Round 
Up and its mission. His leadership was so important in 
guiding the program, which has become one of the most 
successful of its kind in Ohio and even nationwide," said 
Todd Ware, President/CEO of The Energy Cooperative. 
"He gave willingly of his time and talent to our cooperative.  
He was active in so many other community affairs and to 
have him on our Board was truly a blessing. We are deeply 
saddened to learn of his passing. Our hearts go out to his 
wife and family,”  Ware said.

Question and Answer with Rachel Garcia

Q. What is SPI Spot?
A. The Science Play-Space Initiative, commonly known 
as SPI or SPI Spot is a non-profit play space located  
in Mount Vernon. It's mission is to enhance the Knox 
County community by bringing people of all ages  
together to explore science and technology through 
play. To carry out this mission, SPI operates SPI Spot,  
and takes part in other community events throughout 
the year to provide and enhance local play and  
science exploration.

      
       n February of 2014, The Energy Cooperative  
Operation Round Up Foundation, Inc. awarded 
$28,900 to the following community groups in  
our service area:

·  Shiloh Holistic Opportunity Programs –  
van for transporting residents of Mathews House

·  Granville Robotics Team –  
on-board computing system

·  Licking County Historical Society –  
repairs to Buckingham Meeting House roof

·  American Heritage Girls Troop OH 1717 –  
camping supplies

·  Licking County Special Olympics –  
sporting equipment

·  YMCA of Mount Vernon –  
elliptical machine

·  Heartbeats –  
lighting for sign at Zanesville location

·  Society of St. Vincent de Paul Housing Facility –  
storage shed

·  New Directions (Mount Vernon) –  
custom sized shower enclosure

·  Central Ohio Drug Enforcement Task Force –  
K9 Dog

Visit www.theenergycoop.com for more details.

OPERATION ROUND UP 

I

ROUND UP SPOTLIGHT SPI (Science Play-Space Initiative) Spot
IMAGINATION PLAYGROUND AND CUBELETS

The Energy Cooperative is proud to provide the Round Up Spotlight which showcases community groups 
who were awarded a grant by the Operation Round Up Foundation. In this issue we spoke with  

Rachel Garcia, Executive Director of SPISpot.

MakesCents forOurCommunity

A portion 
of the 
playground 
resides in 
the indoor 
space and 
visitors use 
it to create 
obstacle 
courses, 
houses and  
various 
contraptions 
that show 
their  
ingenuity. 

IN MEMORIAM

12 THE ENERGY COOPERATIVE TIMES • MARCH & APRIL 2014 (800) 255-6815



Q.  How did you apply the funds awarded by  
Operation Round Up? 

A. The grant allowed SPI to purchase a standard kit of 
cubelets and an Imagination Playground in two carts. 
The Imagination Playground is a play space concept 
designed to encourage child directed free-play. It is a 
collection of large heavy-duty foam blocks of various 
shapes that can be put together to create whatever play 
space is imagined such as a castle, ball run, car, obstacle 
course or space ship; the possibilities are endless. Play is 
essential to children’s academic, emotional and physical 
development. The playground is portable on two large 
carts and can be used inside or outside, or transported 
to another location.

We are so appreciative of this grant. The greatest thing 
about the playground is watching people of all ages  
interacting and engaging their creativity. And the  
children love to tell stories about what they've built.

Cooperative Principle #7

     he Energy Cooperative is proud to be a major sponsor of "Casey and The Bully 
Busters." Casey and his team of Bully Busting puppets were recently formed to 
visit with children in their classrooms. Their message: "To not be afraid to talk to 
someone when they are being bullied. The  program empowers children to be 
defenders at the bus stop, in the classroom, or on the playground when they see  
a fellow student being bullied."

Casey Claxon, founder of the Bully Busters trio said "We'd like to thank The Energy 
Cooperative for their support. It's great to partner with a company who has the 
same passion to help our community and spread a positive message."

CONCERN FOR COMMUNITY

SUPPORTING THE BULLY BUSTERS AND MANY MORE! GROUPS RECENTLY
SPONSORED BY  
THE ENERGY  
COOPERATIVE
•  Knox County Chamber 

of Commerce
• Carol Strawn Center
• Camp Ohio 5-K
•  Crooksville Football 

and Basketball
•  Dawes Arboretum
•  Duncan Falls Fire Dept.
•  Food Pantry Network
•  Granville Baseball
•  Hartford Fair Natural 

Resource Center
•  Heath Softball
•  Hebron Music Festival
•  Hospice of Knox 

County
•  20th Century Flyers
•  American Cancer  

Foundation
•  Area Development 

Foundation of Knox 
County

T

To learn more about SPI Spot and their programs, visit www.spispot.org.

For more about Casey and The Bully Busters, visit www.usabullybusters.com.

Casey Claxon and The Bully Busters (left) visit with McGuffy Elementary 
students in Newark. The program was developed for classrooms,  

pre-school through fourth grade.

SPI Spot premiered their Imagination Playground at the October First Friday  
Celebration in Mount Vernon. The playground is very versatile and can be  

used both indoors and outdoors.

MakesCents forOurCommunity
IN MEMORIAM
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UN-STUFFED PEPPER SOUP
Prep & Cooking Time: 
1 and 1/2 hours total
Serves 6 to 8 

Ingredients: 
1 and 1/2 lbs. ground beef
3 large green peppers, chopped
1 large onion, chopped
2 cans beef broth  
(14.5 oz. each)
2 cans undiluted tomato soup 
(10.75 oz. each)
1 - 8 oz. can diced or crushed 
tomatoes, undrained
1 - 4 oz. can of mushroom 
stems & pieces, drained
1 and 1/2 cups cooked rice

Directions: 
In dutch oven or large pan, 
cook beef, peppers and onion 
over medium heat until meat is 
brown. Drain grease. Stir in beef 
broth, tomato soup, tomatoes 
and mushrooms. Bring to a boil. 
Reduce heat, cover and sim-
mer at least 30 minutes, stirring 
occasionally. Add rice. If using 
Minute Rice® (which is what I 
use) the liquid will be absorbed 
a bit. Let simmer for 20 min-
utes. This soup is thicker and 
has the consistency of a stew or 
gumbo, not a thin soup.

SUBMITTED BY

◆

NOTES FROM THE COOK:  My family love this recipe. It tastes like 
stuffed green peppers. This recipe has been handed out to many 
people over the years and everyone enjoys it. I hope you will too.

DEBBIE MAY, ELECTRIC & NATURAL GAS MEMBER, THORNVILLE, OH

UN-STUFFED PEPPER SOUP

CALLING ALL COOKS! We are continuing 
our recipe contest throughout this year 
and each issue will feature a winner. Do 
you have a really good SUMMER PICNIC 
RECIPE that everyone loves? How about 
sharing it with us! Need some incentive? 
If your recipe is chosen to be printed we'll 
give you your choice of a $100 gift card 
or a $100 credit to your energy bill! 

All we need is a copy of the recipe, your 
name, service address and contact infor-
mation. Winners will be contacted by the 
cooperative's newsletter editor. Simply 
mail your favorite recipe to The Energy 
Cooperative, Attention Editor, 1500  
Granville Road, P.O. Box 4970, Newark,  
OH 43058-4970. Or send it via e-mail to 
feedback@theenergycoop.com, subject 
line: Recipe Contest. DEADLINE FOR 
THIS ROUND IS APRIL 18, 2014. 

Questions? Call (800) 255-6815, extension 
1220. Thank you to all those who have 
participated thus far. From the recipes 
submitted, we are planning to compile  
a recipe book. 

RECIPE CONTEST 
CONTINUED!

Our
RecipeFEATURED

Congratulations
to Debbie May

winner of our  
January-February  

Recipe Contest
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The employees of The Energy Cooperative are proud to have 
helped members pass along reliable energy and community  
values for generations. Learn more about the power of your  
co-op membership at TogetherWeSave.com.

ELECTRIC  NATURAL GAS  PROPANE

HARD HATS FOR
THE JOB. SOFT  
HEARTS FOR THE  
COMMUNITY.
Pictured from left to right: TEC propane operation employees,  
Mike Sharkey, Bob Beardsley, Mark Henderson, John Fisher,  
Jerry Lamb, Bob Herron and Chris Lutz.

For every gallon of propane delivered
by The Energy Cooperative's "Energy to
Help Find a Cure" bobtail truck, we donate one  
cent to the The Ohio State's James Comprehensive 
Cancer Center and Solove Research Institute.
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ACTION.COOP
TELL THE EPA TO RECONSIDER
ITS “ALL-BUT-ONE” APPROACH

NATURAL GAS CLEAN COALNUCLEAR POWERRENEWABLE ENERGY

America needs an

ALL OF THE ABOVE STRATEGY
to keep electric bills affordable

ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

FOR MEMBERS OF THE ENERGY COOPERATIVE:

TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL 1-888-535-5732

TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND 
FROM A SAFE DISTANCE CALL 1-800-255-6815

Planning a home improvement job? Planting a tree? Installing a fence or deck? 
WAIT! Here's what you need to know first: weather you are planning to do it 
yourself or hire a professional, smart digging means calling 811 before each 
job. Homeowners often make risky assumptions about whether or not they 
should get their utility lines marked, but every digging job requires a call – 
even small projects like planting trees and shrubs.

APRIL IS SAFE DIGGING MONTH

Simply call the Ohio Utility Protection Service 
(OUPS) at 811 or 1-800-362-2764. 
Call two business days before you start.ELECTRIC  NATURAL GAS  PROPANE
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