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FROM THE PRESIDENT

ABOUT US

Location. Location. Location.
When you’re right in the middle
of the country, you can’t help
but be at a crossroads. That’s
especially true for The Energy
Cooperative (TEC), located
in central Ohio, adjacent to
Columbus—the 15th largest
city in America. More than 90
Todd Ware
million Americans live within
500 miles of our service territory. That’s more than
40 percent of our total population. Those Americans
spend $700 billion each year. Within that same reach
are more than a million manufacturing and service
firms. Traveling across the United States from east to
west? It’s very likely that you will pass through one of
the 14 Ohio counties we serve. Being in central Ohio
doesn’t take your business out of the loop. Rather, it
puts you right in the thick of things.

Service-oriented. Resourceful. Responsive.
The economic development team at The Energy
Cooperative (TEC) believes in supporting the economic strength and diversity of the communities
we serve through everyday operations and specific
programs designed to enhance the quality of life
for our members. We understand our vital role in
helping businesses find success through safe and
reliable energy delivery, enhanced energy management, and quality member service.

by TODD WARE, President/CEO

TEC has an active economic development program
that works with businesses worldwide to show them
the benefits of doing business in central Ohio. Our
economic development staff works with local and regional economic development organizations to bring
new businesses and jobs to Ohio. TEC works hard to
serve our members and show that central Ohio is a
great place to live, work, and do business. TEC is eager
to serve as your energy management partner, and I
encourage you to contact us today.
Best Regards,

Todd P. Ware
President/CEO of The Energy Cooperative
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The Energy Cooperative’s Economic Development
& Marketing Services

TEC provides site selection and business expansion
support throughout our 14-county service territory
in central Ohio. By partnering with local chambers of
commerce and numerous state and local economic
development agencies, we serve as an important
resource in the selection and implementation of
electric, natural gas, and propane energy services.
TEC works hand-in-hand with industrial prospects
to meet their utility demands, to find appropriate
locations, and, in some instances, to help secure
financing. Over the years, TEC has been instrumental in creating residential, commercial, and industrial growth throughout the Cooperative territory,
bringing with it the creation of jobs and an increase
in energy load for the Cooperative.
Our highly experienced, responsive, and wellconnected economic development team delivers the
information and contacts you need to make timely
and well-informed investment decisions. We welcome
the opportunity to help you learn about TEC’s
service territory and to find a location that meets
your business’s specific needs.

The Energy Cooperative’s Structure
In October of 1998, Licking Rural Electrification, Inc. (LRE) acquired National Gas
& Oil Company and its subsidiaries, National Gas & Oil Corporation, Producers
Gas Sales, NGO Development Corporation, and NGO Propane Cooperative.
The Energy Cooperative is the trade name used by LRE and its subsidiaries,
which operate as separate corporations.
The Energy Cooperative’s Members
The Energy Cooperative (TEC) serves more than 62,000 electric, natural gas,
and propane consumers. TEC’s consumers range in size and complexity from
local family-owned businesses to manufacturing plants and large hospitals.
The Cooperative Difference
TEC has been an integral part of the communities we serve since 1936. We
understand that a strong economy plays a vital role in our Cooperative’s quality
of life. TEC takes pride in offering exceptional energy services at fair and reasonable prices. We have remained in business by being a different kind of energy
provider: a cooperative.

NGO PROPANE COOPERATIVE REPORT

Prepared
by DAN MCVEY, VP/COO of Gas Operations
What
is a Cooperative?
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by our propane
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Service: Based on the model of local people who are committed to serving find a cure!
the energy needs of their neighbors, themselves, and their community,
the Cooperative service delivery is second to none.

STRENGTHENING OUR COMMUNITY
“The Energy Cooperative was one of the first companies to join Grow Licking County, CIC, which is a local
organization providing a single reference point for connecting with each of the resources that prospective businesses
need to grow their companies. The Energy Cooperative is an active, responsive, and resourceful partner. They understand the crucial energy component to establishing new business in our area.”
Cheri Hottinger, President & CEO, Licking County Chamber of Commerce and CIC Board Member – Newark, Ohio
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QUICK FACTS

NATURAL GAS OPERATIONS

• The Energy Cooperative's
territory is adjacent to
Columbus, Ohio, the 15th
largest city in America.

National Gas & Oil Cooperative provides natural gas service to more
than 34,000 residential and commercial members within a six-county
area. This service is provided through a network of nearly 1,000 miles
of distribution pipelines. We are committed to providing our members
with safe and reliable natural gas service. Last year, our members
consumed more than 30 million ccf of clean-burning natural gas,
a significant increase over the previous year.

about Columbus
and central Ohio:

• Metropolitan area spans
4,000 square miles.
• Two million people in
the region.
• Annual growth rate of 1.3
percent. Third-fastest major
metropolitan statistical area
growth in the Midwest.
• 54 colleges and universities,
including The Ohio State
University, one of the top
ten largest universities in
North America.
• Home to 15 Fortune
1,000 headquarters.
• State capital and
fourth-largest capital
nationally by population.
• Columbus is Ohio’s
largest city.

Producers Gas Sales operates as an affiliated on-system marketing
company for large commercial and industrial consumers. Producers Gas
Sales arranges for acquisition and transportation of natural gas through
our pipeline system to our large consumers. The volume of gas transported to large commercial and industrial consumers represents more
than half of the total gas sold or transported on the transmission and
distribution systems.
NGO Development Corporation owns interest in more than 650
oil and natural gas wells in central Ohio. Many of these wells provide
natural gas supply to the Cooperative’s pipeline system. Oil and natural
gas reserves total more than 175,000 barrels and nearly 3 million mcf
respectively. Monthly production averages more than 2,000 barrels of
oil and 40,000 mcf of natural gas.
NGO Transmission provides natural gas service to both affiliates and
non-affiliates through a network of 171 miles of transmission pipelines
and three underground gas storage fields. These gas storage fields
help balance the transmission system and can provide up to half of
the daily supply needs of the Cooperative. The primary goal of NGO
transmission is to provide firm gas delivery service to the consumers of
National Gas & Oil Cooperative and Producers Gas Sales. Transportation
opportunities are available for any qualifying gas shippers within
Ohio. Transmission personnel monitor outages and dispatch crews to
perform restoration operations from our integrated control center.

Source: www.lsc.ohio.gov, 2015
(800) 255-6815 • WWW.THEENERGYCOOP.COM
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DIGGING DEEPER TO FIND ENERGY SOLUTIONS
Expanding to meet your needs
As part of a major initiative to install new pipeline
infrastructure, The Energy Cooperative (TEC) connected
608 new members last year and installed more than 16
miles of new distribution mains for new growth. Most of
the new growth mains were installed in the Johnstown,
Ohio, area as part of a five-year planned expansion. The
infrastructure replacement initiative included 12 miles
of distribution mains, 400 services lines, and 2,650 risers.
We also continued efforts to reduce the cost of natural
gas by bringing in gas supply from the shale drilling
areas of Ohio and Pennsylvania. Having access to these
newly developed resources lowers transportation costs
and provides more market competition for gas pricing.
Our staff continues to explore ways to reduce costs and
find alternative supplies of natural gas.
Why choose our natural gas service?
For decades, we have provided unique natural gas solutions to Ohio businesses and industries. TEC remains one
of the region’s more diversified suppliers of natural gas
to end-user markets. We’ve prospered because we have
remained positioned for continued growth. Our natural
gas business model focuses on:
•
•
•
•
•

natural gas storage
natural gas marketing
natural gas and propane distribution
oil and gas exploration
well service and management.

TEC has the experience to structure a gas supply portfolio to meet your specific needs. We manage gas storage,
interstate transportation contracts, and gas supplies via
interstate and intrastate pipelines, including our own
local production.
We carefully administer gas purchases and nominations,
monitor gas deliveries and gas banks, and even reconcile
imbalances so that gas transportation always works to
the advantage of your business. At TEC, we use our
experience to deliver gas with a variety of affordable
pricing solutions.
Price management
We believe fluctuations in the cost of natural gas are a
manageable risk. While natural gas is a highly traded
global commodity, our price
management expertise ensures
the availability of various price
options for our members—
regardless of market conditions.
At TEC, we have the necessary
experience to limit your exposure to volatile market fluctuations. We will carefully examine
your specific needs—and your
corporate objectives—and
then develop an appropriate
and effective solution for you
and your business.

TEC owns, controls, or manages thousands of producing
wells, which means we have our own reliable supply. We
also work effectively with local distribution companies to
deliver gas to numerous businesses and industries.
ELECTRIC • NATURAL GAS • PROPANE
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ELECTRIC OPERATIONS
Licking Rural Electrification (LRE), dba The Energy
Cooperative (TEC), is a member-owned cooperative
that provides safe, reliable electricity to more than
25,000 members in nine
counties of central Ohio.
Just last year, TEC added
262 new services to its
current system. Those new
services are in addition to
32 miles of transmission
line, 3,072 miles of distribution lines, 20 substations, and three switching
stations that TEC owns,
operates, and maintains.
Expanding to meet
your needs
In 2014 a decision was
made to construct a new
high-voltage, 138kV/12kV
distribution substation
in the New Albany/Johnstown area in western
Licking County. The Smith’s
Mill Substation is built on
Cooperative-owned property near the corner of
Beech Road and Jug Street
in Licking County. TEC’s
Smith’s Mill Substation
will be fed from a 138kV

line out of American Electric Power's (AEP) Jug Street
Station, which is a 345kV/138kV transmission station.
Essentially, this provides a highly reliable source of
transmission for the Smith’s Mill Substation.
TEC – a reliable partner
We place great value on every commercial or industrial member within our service territory, no matter
what the type or size. That’s why when you maintain
a business account with us at The Energy Cooperative, you will be given a single point of contact
to help answer any questions you may have, from
construction to the completion of the facility.
As part of our history, proper maintenance of electric
facilities is an important component of supplying
reliable power. The Energy Cooperative relies on
stringent maintenance, work plans, and capital
improvements to maintain and upgrade facilities
on a continual basis.

ELECTRIC • NATURAL GAS • PROPANE
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EMPOWERING OUR COMMUNITY
THROUGH GROWTH
Why choose our electric service?
Licking Rural Electric, dba The Energy Cooperative (TEC), was
established in 1936 to provide dependable electric service at a
reasonable price to rural residents in Licking County and surrounding
counties in central Ohio. Bringing electricity to the countryside
created a foundation for economic development on which the
Cooperative continues to build.
At TEC, it is our goal to remain aware of community needs and look for
ways we can help. We know economic development and community
growth depend upon the support and cooperation of people like us,
and we are a utility that does more than simply provide electricity—
we empower our community.
TEC, along with our partners, provides community and economic
development services such as:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

site selection assistance
engineering support
demographic reports
market data
site planning analysis
geographic information
system mapping services
aerial photography
facilitation services for local strategic planning
energy audit services
commercial and industrial rebate programs
flexibility in rate design
power quality services
loan and grant assistance
community marketing and presentation training
presentations and orientation programs on the economic
development process.

QUICK FACTS

about the State of Ohio:
• Ohio's economy ranks eighthlargest in the United States.
• Ohio's employment continues
to shift toward services including Mining; Natural Resources;
Construction; Manufacturing;
Trade; Transportation &
Utilities; Information; Financial Activities; Educational &
Health; Leisure & Hospitality.
• Manufacturing comprises a
larger share of Ohio's economy than that of the nation.
• Ohio ranks seventh nationally
in the value of exports.
• Ohio's ranks in the top 15
nationally in receipts of its five
leading agricultural commodities, which include corn,
soybeans, dairy, chicken eggs,
and hogs.
• Research and development
assistance comprises the
largest share of loan and grant
spending in the areas of
economic development.
Source: www.lsc.ohio.gov, 2015

(800) 255-6815 • WWW.THEENERGYCOOP.COM
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QUICK FACTS

PROPANE OPERATIONS

• Licking Rural Electric, doing
business as The Energy
Cooperative (TEC), was
founded in April, 1936.

NGO Propane Cooperative is a locally owned propane distribution
cooperative that has more than 4,000 consumers in eight counties. The
Energy Cooperative's NGO Propane was formed in 1998 and became
one of the first metered propane services in Ohio, thus allowing the
member to pay only for the propane consumed each month.

about the Cooperative:

• TEC's service territory spans
14 counties: Ashland,
Coshocton, Delaware, Fairfield,
Franklin, Guernsey, Holmes,
Knox, Licking, Morgan,
Morrow, Muskingum, Perry,
and Richland.
• TEC is the second-largest
energy cooperative in Ohio.
• TEC serves more than 62,000
electric, natural gas, and
propane consumers.
• TEC is owned by the
members it serves.
• TEC is governed by a board
of directors elected from
the membership, which sets
policies and procedures that
are implemented by the Cooperative's professional staff.

The winter of 2013 brought “the perfect storm” for the propane industry, and over half the United States experienced a propane shortage.
Propane prices went well over $4 per gallon in many areas. Here
at TEC, we are proud to say we provided continuous service to our
members at a consistent low rate, all season long.
Providing safe, reliable and affordable propane
In order to provide safe and reliable propane to our members, TEC
annually plans for potential supply interruptions and uses a portfolio of different supply alternatives to limit risk to our members. This
portfolio approach ensures propane is available under many different
market conditions. Our members can rest easy knowing they have
the security of adequate propane supply, at agreed-upon pricing,
throughout the entire propane heating season.
Every heating season, TEC is most concerned with providing safe and
reliable propane service at an affordable price. We offer fair fuel pricing
options to suit your needs by providing fixed, variable, and bulk rates.
Plus there are no hazmat fees, delivery fees, or fuel surcharges.
Along with fair pricing, we offer better options:
• Automatic fill: a scheduled auto delivery service that assures
adequate fuel levels.
• Metered propane: the members are only charged for the propane
they use.
• Budget Billing: bills are leveled to allow members to plan their
monthly expenses.
• Energy Advisor: helps pinpoint energy inefficiencies and money
savings with on-site energy audits.

(800) 255-6815 • WWW.THEENERGYCOOP.COM
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PROVIDING LOCAL, RELIABLE SERVICE AND PRICING
When you’re a member of The Energy Cooperative (TEC),
you receive more than propane—you receive value. Our
propane operation consistently receives high marks in
the American Customer Satisfaction Index (ACSI) from
our members.
Our call center is ready to help you with questions or
concerns and you can be assured of prompt service
from safety-trained technicians who are available for
your emergency needs 24/7, year-round.
We provide quality fuels for all residential, commercial,
and agricultural applications. Our fuels are obtained
from a solid infrastructure that guarantees adequate
supply. We also perform complete above-ground and
underground propane tank installations.
Environmentally friendly offerings
By choosing propane for your energy needs, you are
choosing to help the earth. We are doing so with our
efforts to convert many of our fleet vehicles to propane
fuel. TEC recently installed two propane “autogas” fueling stations at its facilities in Hebron and Nashport.
Autogas, also known as liquefied petroleum gas (LPG),
is a clean-burning, high-energy alternative fuel listed
in the 1990 Clean Air Act as well as the National Energy
Policy Act of 1992. Propane has always been a “green”
fuel—far ahead of today’s trends. New propane-fueled
vehicles can meet the very tough Ultra-Low Emission
Vehicle (ULEV) standards set by the Environmental
Protection Agency (EPA). At this time, we have nearly
a dozen vehicles utilizing a propane-fueled system.
Because of its clean-burning characteristics, propane
will also help extend the life of our fleet vehicles. Let us

assist you in converting your
conventionally fueled fleet
vehicles to propane fuel.
Propane gas is not harmful to
soil and water and the placement of propane tanks either
above or below ground is so
safe that it is not regulated by
the Environmental Protection
Agency.
Propane mower program
To prove the benefits of using
propane-powered vehicles
and/or equipment, TEC offers a
program in which potential or
existing propane members are
provided a propane-fueled,
zero-turn, commercial mower
and 1,000 gallons of propane
for one week, compliments
of the Cooperative. We are
so confident that you will be
pleased with the performance
of propane autogas and our
member service people that
we are willing to invest in this
innovative loan program.

ELECTRIC • NATURAL GAS • PROPANE
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HERE TO SERVE YOU
Site Location Services
The Energy Cooperative's (TEC) economic development team provides
comprehensive location and expansion services to businesses considering locating in central Ohio and those already served by TEC.
Our Services Include:
• engineering consultation
• location research
• assistance with locating a suitable site or building (Sites &
Buildings database)
• tours of our service territory in central Ohio
• rate quotes and load calculations
• guidance to quickly reach the right contacts within local, regional,
and the economic development organizations
• connections to officials for assistance with workforce training
programs, applications for tax credits, low interest rate financing,
and local planning and permitting agencies
• infrastructure expansion to meet your needs.
Benefits of Doing Business with TEC
There’s quite a difference doing business with the Cooperative.
Some of the benefits you’ll enjoy include:
• We know our service area. It’s where we live.
• TEC has the capacity to serve significant consumer loads with a high
degree of reliability.
• The senior management of the local Co-op will be involved.
Decisions can be made "at the table" without waiting for administrative approval. Your project moves along more quickly and is not
delayed.
• All departments work together. Cooperatives are truly cooperative—
all employees are focused on achieving a common outcome.
• You get more personalized service and a higher level of attention at
the Cooperative.
•W
 e provide you with more detailed information supported by
research and validation.

BUILDING ON TRUST
"The Energy Cooperative and the Port Authority have shared a strong working relationship in the growth and economic
development of our community, which in turn promotes jobs. They have been a trusted partner as we have worked
closely on land development projects that involved construction of new natural gas pipeline."
Rick Platt, President/CEO of the Heath-Newark-Licking County Port Authority – Heath, Ohio
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OUR SERVICE TERRITORY
Support Services for
Existing Business
• building and site information
• introductions to local,
regional, and state officials
• local permitting,
development, and
economic development
contacts
• research, rate, and load
calculations
• Energy Advisor
• Questline, a technical service
that provides energy advice
quickly and easily through
the “Ask an Expert” hotline
and twice-monthly
newsletters.
If you're planning on starting a
new company or would like to
relocate or expand an existing
business, we can help you succeed. Our highly experienced
staff will provide assistance
tailored to your needs with
the end goal of helping your
business become more costefficient and competitive.
Ready to get started?
Call (800) 255-6815
or email us at feedback@
theenergycoop.com.
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OUR ECONOMIC DEVELOPMENT
& MARKETING TEAM
Call (800) 255-6815 or email us at feedback@theenergycoop.com
Todd Ware • President/CEO • 740-348-1201 • tware@theenergycoop.com
Pat McGonagle • VP/CFO • 740-348-1210 • pmcgonagle@theenergycoop.com
Dan McVey • VP/COO • Gas Operations • 740-348-1238 • dan_mcvey@theenergycoop.com
Gary Glover • VP/COO • Electric Operations • 740-348-1218 • gglover@theenergycoop.com
Gary Baker • Director of Marketing & PR • 740-348-1250 • gbaker@theenergycoop.com
Alan Ehlers • Gas Supply Manager • 740-348-1245 • aehlers@theenergycoop.com
Dave Detty • Gas Utility Manager • 740-348-1233 • ddetty@theenergycoop.com
Josh Filler • Manager of Electric Engineering • 740-348-1274 • jfiller@theenergycoop.com
Seamus Mulligan • Manager of Gas Engineering • 740-348-1116 • smulligan@theenergycoop.com
Bob Herron • Propane Operations Manager • 740-348-1257 • bherron@theenergycoop.com
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COMMITTED

TO PROVIDING SAFE AND RELIABLE
ENERGY SINCE 1936

THE ENERGY COOPERATIVE VISION STATEMENT:
That our member-owners truly benefit from
their membership in The Energy Cooperative
by receiving safe and reliable energy and
highly responsive service at fair and reasonable prices.
And that the communities we serve are enhanced
due to our presence.

THE ENERGY COOPERATIVE • 1500 GRANVILLE ROAD • Newark • OHIO • 43058
WWW.THEENERGYCOOP.COM • (800) 255-6815

