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Pictured is a portion of the Cardinal Power Plant, jointly
owned by Buckeye Power and American Electric Power and
located in Brilliant, Ohio. Photo courtesy of Buckeye Power.
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PRESIDENT'S MESSAGE RATES & RELIABILITY — A DELICATE BALANCE
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

very year at this time, we begin
E
working on our operating and

Todd Ware

capital budgets for the next year.
This critical process ensures we are
keeping operating expenses under
control while simultaneously evaluating capital projects that must be
completed over the next twelve
months. In addition to a one year
budget, we also prepare a four year
forecast to project any potential
revenue or expense trends.

Over the past several years, we have worked hard to
keep expenses in line while still providing our members
with reliable service. We must balance the increased
prices we pay for services with increased maintenance
on a quickly aging system. I want to emphasize that we
must spend resources to improve and/or replace some
very old infrastructure. It is a delicate balance; while we
never like to adjust our rates we feel it is necessary to do
so, effective January 1, 2016.
While comparing the four year forecast to historical
results, we started to notice a trend that our margins for
Generation &
Transmission:
This is the cost that TEC pays
for producing our electric plus
transporting it to our members
over the transmission lines.
We pay Buckeye Power for this
service. This cost is "passedthrough" to members of
the cooperative.

both the electric and
natural gas cooperatives were going down.
To cover operating
costs, system maintenance, and to cover our
debt service, it’s important that we keep our
margins at appropriate levels. In addition,
those margins are used
to cover contingencies
such as storm recovery,
cost fluctuations, and
pressures brought on
by a volatile economy.
Your electric bill is
made up of three main
components. First is
Generation and Transmission, which is the
electricity and the
cost to transport that

•Margins must be kept
at appropriate levels in
order to operate.
• After obligations are
met, few expenses remain that the cooperative can control.
• We strive to control
expenses while maintaining safety and
efficiency.

Generation & Transmission: The cost to produce electricity at power
plants and the cost to move this high voltage electricity to the
cooperative.

The charges below are for the service period of
09/18/15 - 10/18/15
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Generation & Transmission @ $0.077/kWh
Fixed Monthly Facilities Fee
Distribution Charge @ $0.0423/kWh
kWh Tax

• We must balance the
increased prices we
pay for service with
increased maintenance
on a quickly aging
system.

Definition of Terms for Electric

Detail of Charges for Electric Service

Usage kWh

ARTICLE HIGHLIGHTS:

62.52
20.00
34.35
3.78

Fixed Monthly Facilities Fee: A fixed fee that covers a portion of the
costs for electric meters, lines or equipment that connect you to the
cooperative’s local delivery system, meter reading, billing and record
keeping. This fixed fee does not vary with the amount of energy you
use.
Distribution Charge: A variable-based usage charge that covers a
portion of the cost for the movement of electricity over the cooperative’s
wires, transformers, substations and other equipment to consumers’
homes and businesses.
kWh Tax: A consumption tax charged by the State of Ohio, based
upon electric usage.

Facilities Fee &
Distribution Charge
This is the expense of running the
cooperative, such as meter reading, billing, record keeping, the
replacement of poles, power lines,
pipeline and other equipment.
This is also the cost to distribute
the energy to cooperative
members.
Gas Cost:
This cost includes the
natural gas itself and the cost to
transport that gas to our local
distribution system. TEC pays
natural gas producers and pipeline
companies in the area for this
service. This cost is "passedthrough" to members of
the cooperative.
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Demand Charge: A pricing structure for electricity based on the
maximum amount of power a consumer uses.
Total Charges for Electric Service

$120.65

Detail of Charges for Natural Gas Service
The charges below are for the service period of
09/18/15 - 10/18/15
Usage ccf

24

Gas Cost @ $0.401/ccf
Distribution Charge @ $0.183/ccf
Fixed Monthly Facilities Fee
Infrastructure Replacement Rider
Gross Receipts Tax

9.62
4.39
20.00
5.49
1.97

f
PLE o r
M
A
S
BILL ual membe
tec d
Total Charges for Natural Gas Service
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Kilowatt-hour (kWh): The basic unit of electricity energy equivalent to
one kilowatt used for one hour. For example, ten 100 watt light bulbs
will use one kWh in one hour (10 bulbs x 100 watts x one hour = 1000
watt-hours, or one kWh).
Definition of Terms for Natural Gas
Gas Cost: The cost to purchase natural gas at the well head and
transport it to the Cooperative.
Distribution Charge: A variable-based usage charge that covers a
portion of the cost for the movement of natural gas over the
cooperative’s pipeline system and other equipment to consumers’
homes and businesses.
Fixed Monthly Facilities Fee: A fixed fee that covers a portion of the
costs for natural gas meters, pipes or equipment that connect you to the
cooperative’s local delivery system, meter reading, billing and record
keeping. This fixed fee does not vary with the amount of energy you
use.
Gross Receipts Tax: A consumption tax charged by the State of Ohio,
based upon natural gas usage.
Infrastructure Replacement Rider: The rider provides funding to
upgrade the pipeline infrastructure throughout the service territory to
meet and comply with safety standards.

$41.47

Centum Cubic Feet (ccf): The unit of measurement of 100 cubic feet of
natural gas.

(800) 255-6815

Committed to providing safe,reliable and affordable energy...

%

electricity to our local distribution system. This is
Rate Adjustment vs Inflation
9.00%
the largest cost for the electric cooperative every
month. We pay this expense to Buckeye Power,
8.00%
our electric generation and transmission pro7.00%
vider, based in Columbus, Ohio. This cost makes
6.00%
up over 50 percent of your monthly electric bill.
The Energy Cooperative (TEC) simply “passes
5.00%
Cummulative Inflation Rate
through” this cost to the members. Second is the
Electric
4.00%
Natural Gas
Fixed Monthly Facilities Fee and third is the Dis3.00%
tribution Charge. These two components make
up the internal costs for running our business.
2.00%
They cover the lines, meters and equipment that
1.00%
deliver electricity to you. These also cover the expense of running the cooperative, such as meter
0.00%
2010
2011
2012
2013
2014
2015
reading, billing and record keeping. Some of our
The graph above shows inflation levels over the past five years compared to TEC's rate adjustments.
internal expenses must also be spent towards
compliance with local, state and federal regulations, such as public safety, employee safety and
through” cost paid to natural gas producers and pipeline
energy reliability. After these obligations are met,
companies within the area. Second is the Fixed Monthly
few expenses remain that the cooperative can control.
Facilities Fee and third is the Distribution Charge. These
two components make up the internal cost for runYour natural gas bill is also made up of three main
ning our business. They cover the pipelines, meters and
components. First is the gas cost, which includes the
cost to transport the gas to our local distribution system. equipment that deliver natural gas to you along with
The gas cost is often the largest portion of your bill. With the other expense of running the cooperative. Again,
we have many expenses due to mandatory regulations,
lower natural gas prices, however, it has been reduced
which leaves only a small portion of the bill that the
as a percentage. The gas cost has been going down
over the past few years, due to the abundance of natural cooperative can control.
gas discovered in the Marcellus and Utica formations.
As with the electric business, this portion is a “pass

Our last rate adjustment occurred in April of 2011, when
we increased electric and natural gas rates by roughly
one percent for the average member. Beginning January
1, 2016, electric rates will be adjusted upward by $1.00
per month on our residential member facility charge,
and $2.00 per month on our small commercial facility
charge. This change represents less than a one percent
increase for the average residential member.
For natural gas members, we will make the same
adjustment of $1.00 per month for residential members
and $2.00 per month for commercial members. This
change will also be roughly a one percent increase for
the average residential member.

We try very hard to control our expenses each day while
providing reliable energy. Please see the graph above
showing that our rate adjustments for controlled costs
have been significantly less than inflation. Going forward, we will continue to look for ways to operate more
efficiently while maintaining high standards of safety,
and we will continue to be good stewards of each dollar
we spend. As your CEO, I am committed to providing you
safe and reliable service at a reasonable price.
Source: U.S. Bureau of Labor Statistics Consumer Price Index
12-month percent change averaged since 2002.

WWW.THEENERGYCOOP.COM
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SAFETY...

We’re Raising the Bar

SAFETY FIRST BUNDLE UP FOR WINTER STORMS

BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

A re you ready for winter’s cold

grasp? Snow and ice are inevitable
when dealing with winter storms,
but being prepared can make a
world of difference. The Energy
Cooperative recommends the
following tips to help you prepare
for wintery blasts.

Prepare a winter survival kit
Severe winter storms often bring
heavy accumulations of ice and snow, which can lead to
downed power lines and extended outages. The Energy
Cooperative crews will work hard to restore power, but
having a winter survival kit on hand is a smart idea.
• Food: Store food that does not require cooking, such as
canned goods, crackers, dehydrated meats and dried
fruit. Keep a large supply of water on hand. Ready.gov
recommends one gallon per person per day for up
to three days.
• Medication: Be sure to keep all prescriptions refilled in
the event of a major power outage.
• Identification: Keep all forms of identification handy,
such as driver’s licenses, photo IDs and social security
cards. Bank account information and insurance policies
are also good to have on hand.
• Other Items: First Aid Kit, blankets, flashlight, batterypowered radio and extra batteries.
Connie Hogue

properly. House fires occur more frequently during
winter months, as people tend to use alternative
heating methods that may not be safe.
Stay warm and safe
If an outage occurs, you should plan for an alternate
heating source. A fireplace, propane space heater or
wood-burning stove may be sufficient. Fuel and woodburning heating sources should always be vented. Make
sure carbon monoxide and smoke detectors are working
properly. Always practice extreme caution when using
alternate heating sources.
If you decide to use a portable generator during an
outage, make sure to place it outside the home for proper
ventilation. Be careful not to overload the generator.
Use appropriate extension cords that can handle the
electric load.
Follow these tips to stay warm and safe in the event of a
power outage. Learn about other protective measures to
take before, during, and after a variety of emergencies by
visiting Ready.gov or The Energy Cooperative’s crisis
management website at cmc.thenergycoop.com.

Clip this reminder and keep it with your generator.

Winterize your home
Winter storms wreak havoc on your home. By winterizing
your living space, you’ll be prepared for extreme cold and
hazardous conditions.
• Remember to maintain and inspect heating equipment
and chimneys every year to ensure they’re working
safely and properly.
• Caulk and weather strip doors and windows to make the
most of your heating system.
• Freezing temperatures often cause water pipes to burst.
Remember to insulate pipes with insulation or newspapers and plastic. Allow faucets to drip during extreme
cold to avoid frozen pipes.
• Consider installing storm windows for better insulation.
You can also cover windows with plastic (from
the inside) to keep the cold out.
• Make sure everyone in your family knows where the
home’s fire extinguisher is located and how to use it

4
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FINANCIAL UPDATE STORAGE FIELDS CRITICAL TO SUPPLY & DEMAND
BY PAT MCGONAGLE, VICE PRESIDENT & CHIEF FINANCIAL OFFICER

know that natural gas
Dcanidbeyoustored
in underground

Pat McGonagle

natural gas reservoirs for future
consumption? Depleted gas
reservoirs, also referred to as storage fields, are the most prominent
and common form of underground
storage. They are typically natural
gas wells that have produced all
their economically recoverable gas
and are readily capable of holding

injected natural gas.
Using these wells has
proven to be economically attractive. Start-up
costs for a storage facility are eliminated by
taking advantage of existing space, gathering
systems and pipeline
connections. Depleted
reservoirs are also attractive because their
geological and physical
characteristics have already been studied and
are well known.

TEC's Zane Storage Compressor Station

Example of Natural Gas
Storage Field
Underground
Pipelines
Processing
Plant
Compressor
Station
Wells
Underground
Storage Field

Natural Gas
Field

the winter months of
peak demand. This cycle provides security of
both supply and price
for you, our members.
Two of the most important characteristics of
an underground storage reservoir are
its capacity to hold
natural gas for future
use and the rate at
which gas inventory
can be withdrawn —
its deliverability.
Generally, a storage facility’s
deliverability varies directly
with the total amount of
gas in the reservoir.

The Energy Cooperative
utilizes three on-system
storage fields in order to
balance the seasonal requirements of its members. The
three storage fields that
the cooperative owns and
In order to maintain workoperates are Perry, Zane
ing pressures in depleted
and Muskie. These fields
reservoirs, about 50 percent
have a capacity of 2 Bcf
of the natural gas in the
TEC's Perry Storage Field was developed
(billion cubic feet), which
formation must be kept as
to meet seasonal demands. Photo circa 1955.
equates to nearly one third
cushion gas or base gas.
of the annual system usage
However, since depleted
throughout the cooperative. The Zane and Perry fields
reservoirs previously held natural gas, they do not require
were developed in the mid 1950s primarily to meet the
the injection of gas that will become physically unrecovseasonal needs of our increased residential load at that
erable, as this gas is already present in the formation.
time. Residential load continued to grow through the 60s
Pressures in the storage facilities are at their highest
and 70s, contributing to the need for the Muskie storage
field in 1973. The cooperative’s three gas storage fields are when the reservoir is full at the end of October. The
pressure declines as gas is withdrawn over the winter
located close to transportation infrastructure (pipelines
months. In as early as April, the cooperative begins the
and distribution systems), which also helps control the
process of purchasing and re-supplying the fields to encosts of getting the product to our member-owners.
sure adequate levels and to secure the best pricing. The
Typically, these facilities are operated on a single annual
close monitoring of our withdrawal and injection cycles
cycle; natural gas is injected during the off-peak summer year-round is critical to providing our members with a
months when demand is low, then withdrawn during
reliable natural gas energy supply at affordable rates.

WWW.THEENERGYCOOP.COM
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DIRECTOR'S CORNER A VOICE, A VOTE, A CHOICE
BY NELSON SMITH, DISTRICT 2 BOARD DIRECTOR, CCD, BL

he business model for cooperaTtives
is based on seven principles.

Number two is “democratic member control.” That means the
members of the cooperative have
a voice, a vote and choose your
representatives in the boardroom.

The Energy Cooperative has nine
districts with one director on the
Nelson Smith
board from each district. The directors are elected to a three-year term, therefore every
year three seats are up for election. The election process
is quite simple. Any member in the districts that are
up for election can be considered for nomination. The
nominating committee, made up of member-volunteers,
interviews the candidates and decides on which ones
are best qualified to be on the ballot. Some years, only
one candidate shows an interest in running for the board
in an individual district. Usually, the director’s seat is
contested by two or three candidates. If you would like
to run for the board of directors, watch for the mailer
in your district and follow the instructions to begin the
democratic process. If you would like to serve as a volunteer on the nominating committee, simply contact the
director from your district to see if there is a vacancy on
the committee.
Once the ballots are mailed to the members, it is your
opportunity to vote on that year's election slate. Even
though directors represent individual districts, all members of the cooperative vote for one candidate in all
three districts. To give you more information on all of
your board hopefuls, bios are provided with the ballots.
On-line video interviews with each candidate are
also available on the co-op's website.

TEC Board
Chair Nelson
Smith presents
Joanne Little,
Board Director
of District 8, with
her certificate for
recently completing the National
Rural Electric
Cooperative's
Certified Cooperative Director
(CCD) Program,
demonstrating
her understanding of cooperative functions.

Once the election is complete, a new director goes
through a day-long orientation process to learn more
about the duties and responsibilities of the cooperative.
Accreditation classes are available to provide directors an
in-depth look at their duties and responsibilities.
The key responsibilities of board directors during
monthly meetings are the following:
• Approve annual goals
• Approve budget drivers and annual budget
• Establish strategic plan
• Hire audit firm
• Ensure competent succession plan
• Hire a board attorney
• Evaluate and review CEO’s performance annually
Directors are compensated for their service to the cooperative. That compensation is determined by comparing
the compensation of other co-ops around the state as
well as others around the country. We are not the highest
or the lowest, but somewhere in a fair mid-range.

COOPERATIVE PRINCIPLE #2:

STATEWIDE SERVICE: Pictured from left to right: Ohio Rural Electric Cooperatives
(OREC) Board Chair Ed Sanders (Pioneer REC), Vice Chair Jack Schmidt (TEC)) and
Secretary/Treasurer Gene McCluer (Mid-Ohio) taking the oath of office with counsel Kurt Helfrich during the OREC Annual Meeting held recently in Columbus, OH.

6

Democratic MemberControl

During the Ohio Rural Electric Cooperatives (OREC) recent Annual Meeting,
The Energy Cooperative (TEC) received the Action Committee for Rural
Electrification (ACRE) Most Improved Award. Pictured from left to right:
Pat O'Loughlin (OREC President and CEO), Marc Armstrong (OREC Director
Government Affairs), Nelson Smith (TEC) and April Bordas (Ohio ACRE Chair).
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Ohio Embarks on

International Electrification Project EXCERPTS FROM CHANGING CURRENTS, BUCKEYE POWER/OREC
Pictured above in the back row from left, Phil Crowdy (Frontier Power), Dwight Miller (Ohio Rural Electric Cooperatives), George Carter (Paulding Putnam Electric),
and Gary Glover (The Energy Cooperative) met residents of La Soledad, Guatemala. All photos courtesy of NRECA International.

Ohio’s

rural electric cooperatives will be
bringing the power and light to the countryside in 2016
but in a different setting than they’ve done before.
Working with National Rural Electric Cooperative International, Ohio will be helping a village in Guatemala
receive electricity for the first time. Among the staff
and crewmen who will be assisting in the electrification
project is Gary Glover, The Energy Cooperative’s VP/COO
of Electric Operations.
“This is an opportunity for Ohio to participate in a humanitarian project that is very worthwhile,” said Glover.
“Guatemala has had a tough history, with earthquakes,
volcanic eruptions and a decades-long civil war. After
visiting the country on our first scouting trip, I began
to realize the country has much to offer, with soaring
mountains, pristine lakes and archaeological treasures.
The people are among the friendliest you will meet
anywhere. It is a humble country that needs electricity
to prosper,” Glover said.
NRECA International gave Ohio the proposed project.
The project will entail running seven miles of line to the
western Guatemalan village of La Soledad to bring

NREC International's Hugo Arriza speaks with resident's of the village about the project. With him are from left, George Carter, Dwight Miller, Phil Crowdy, Gary Glover,
NRECA International's Maria Winsatt and the village's mayor.

electricity to about 322 residents. During the August
board meeting, the Board of Directors of the Ohio Rural
Electric Cooperatives approved staff moving forward
with the project.
Ohio electric cooperatives will be providing the men
and materials needed to get the job done. The village’s
residents will provide assistance, including buying the
roughly 100 poles needed, hand digging and setting the
poles before the lineworkers arrive.
“We met with the villagers and they are very engaged
in this project,” said Glover. “When the group from Ohio
arrives, each crew will team up with three local workers
to get the job done. The village rests in some very steep
and rocky mountain terrain. It’s going to be a challenge
but our guys know their stuff and I’m confident they will
get the job done. Finally having electricity will have a
huge impact on the villagers and this will open a whole
new world of possibilities.”

Part of the project will involve bringing electric lines up this steep, rocky mountainside.

WWW.THEENERGYCOOP.COM

Glover intends to return to La Soledad with the Ohio
group in March of 2016, when the project is tentatively
scheduled to take place.

NOVEMBER & DECEMBER 2015 • THE ENERGY COOPERATIVE TIMES

7

Complexities of the Clean Power Plan
n August of 2015, the EnvironImental
Protection Agency (EPA)

BY GARY BAKER, DIRECTOR OF MARKETING & PR

released the final version of the
Clean Power Plan, one of the most
aggressive and controversial regulations in our nation’s history. The
Clean Power Plan's main objective is to cut carbon emissions 32
percent by 2030. The EPA is seeking
to accomplish this by forcing state
Gary Baker
environmental protection agencies
to develop plans for their reduction of carbon emissions
produced in their states, and then having the state agencies send those plans to the federal EPA so that they can
enforce implementation.
Only Texas generates more electricity from coal-powered
plants than Ohio. More than 67 percent of Ohio's energy
comes from coal, and the industry employs several thousand Ohioans. In order for Ohio to comply with the Clean
Power Plan regulation, it would likely need to shutter
many of its coal power plants and/or spend billions retrofitting them with carbon-capture technologies. Even
with tax subsidies, the type of power plants encouraged
by the Clean Power Plan will be extremely expensive and
produce energy below capacity.
More than likely, coal burning power plants will be
forced to shut down, leaving behind millions of dollars
of unpaid investments. In these situations, electric co-op
members will have to continue paying for a power plant
that no longer operates while also paying for electricity.
This will likely affect the Buckeye Power's Cardinal Power
plant on which our members rely.
What does that mean for The Energy Cooperative (TEC)
electric members? Unfortunately, it probably means
higher electricity bills. The Clean Power Plan is an extremely complex and far-reaching regulation. In fact,
it’s probably the single most complex regulation co-ops
have ever confronted. The rule affects cooperatives and
their members
more than
other sectors
of the utility industry,
due to the
uniqueness
of cooperatives. As you
know, TEC is a
not-for-profit
organization
that provides
electricity to
nearly 25,000

8

Steam rises from the cooling tower located at the Cardinal Power Plant jointly owned
by American Electric Power and Buckeye Power. The coal-fired power plant provides
electricity to The Energy Cooperative.

member-owners across Ashland, Coshocton, Delaware,
Franklin, Knox, Licking, Muskingum, Perry and Richland
Counties. We don’t have investors who can foot the bill
for expensive new plants or equipment for which we
haven’t budgeted. We have member-owners that participate in the democratic process that creates the board
of directors.
TEC is more than just poles and lines. We are a community partner that does a lot more than provide electricity.
Through TEC's Operation Round Up Foundation, members round up their monthly bill to the next dollar. As a
result, Round Up has distributed more than $2.5 million
to scholarships and local causes in need since 2005. We
have this same concern for community when it comes to
regulations and other policy changes that will increase
the cost of electricity. Some folks may not notice an extra
$10 or $20 added to their monthly bill, but many others are already struggling to get by. The potential cost
increase is why we’ve been so engaged on this issue.
That’s the root of our concern: our members. We’re
keeping up the fight, working for legislative and legal
solutions in partnership with co-ops from around the
country. Please join your electric cooperative by telling
the White House to reconsider the Clean Power Plan and
bring forth a plan that considers the affordability and
reliability of power generation along with environmental
responsibility. Visit www.Action.coop to learn more.
Our top concern at TEC remains providing you, our
member-owners safe, reliable and affordable energy for
many years into the future.
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Having trouble paying your
heating bills this season?

You may qualify to
receive financial assistance.
Cooperatives, because they are member-owned,
naturally operate in the members’ interest. Your energy supplier
is a cooperative, and as such will do everything possible to help
its members when they face financial hardships. If you find you’re
having trouble paying your heating bills this winter, we urge
you to contact The Energy Cooperative or your county economic
assistance department as soon as possible. All Ohio counties have
a winter heating crisis program where you may be eligible to
receive up $550 towards your heating bill.
You may also qualify to receive financial assistance through the
federal Home Energy Assistance Program (HEAP). HEAP provides
a one-time payment for consumers for the winter heating season.
Apply early! Don’t wait until you receive a disconnect notice
before you ask for help. Applicants for HEAP must be at or below
175 percent of Fiscal Year 2015 federal poverty guidelines. Applications for the 2015-2016 regular HEAP program will be accepted
through June 30, 2016.
Licking County Residents: The Licking County Aging Program
offers an emergency Utility Assistance Fund. The purpose of the
program is to assist low-to-moderate income older adults (60 and
over) residing in Licking County when all other resources have
been exhausted.
For more information on any of these programs visit www.
theenergycoop.com or call our Member Service Department at
(800) 255-6815.

Reminder!

ELECTRIC SPACE HEATERS are
great for providing heat quickly but
remember that you may see a hike in
your monthly electricity bill if you use
one regularly. To find out how much
your space heater(s) might be costing
you on a monthly basis, visit or website at www.theenergycoop.com for a
useful space heater calculator.

WWW.THEENERGYCOOP.COM

IMPORTANT MESSAGES... from

The EnergyCooperative

Ownership of Utility Equipment
All equipment used by The Energy Cooperative to deliver product, resources and services, such as, but not limited to, utility poles, electric
meters, gas meters, propane tanks and apparatus connected to the
members’ premises are the property of The Energy Cooperative. As
part of the agreement for such product, resources and services, each
member is responsible for reporting to the cooperative, any equipment that is not functioning properly. The member shall not interfere
with, impair the operation of, or cause damage to such equipment
owned by the cooperative. Improper use of or blatant damage to
equipment can result in the disconnection of service, repair charges
and/or legal action. For further explanation of Care of Premises and
Responsibility Therefore, please see The Energy Cooperative’s Code of
Regulations posted at www.theenergycoop.com. We appreciate your
cooperation in this matter.
Electric Right-of-Way Maintenance Notice
The Energy Cooperative Right-of-Way crews, along with contract
crews from WA Kendall, are currently working in the areas surrounding our Brandon Substation. Once work is completed there, they will
proceed to the areas surrounding our Johnstown Substation. Both of
these substations are located in Licking County.
Meter Tampering Is Against the Law
Tampering with an electric or gas meter is both dangerous and a
crime. Ohio law defines tampering as interfering with, damaging,
or bypassing a meter or service equipment to reduce the amount of
electric or gas service registered on the meter. Proof of tampering or
reconnecting a gas or electric meter is considered sufficient evidence
that the member associated with that meter caused the tampering or
reconnected the meter. Under Ohio law, the knowing and unauthorized use of energy is theft. Violation of these laws is punishable by fines
and/or imprisonment. Additionally, the member may be financially
responsible for any damages or loss, including death or injury, caused
by the improper use or maintenance of the meter or other equipment.
Meter tampering and unauthorized use of natural gas or
electricity is extremely dangerous and can cause serious injury
or death. Improper connections at the meter can cause fire at the
meter and even inside the house. Public exposure due to improperly
sealed meters is a major safety concern, especially for children. Energy
theft affects all members of the cooperative. Theft of electricity or gas
is stealing from honest, paying consumers. Those who tamper with
meters to get “free” energy drive up energy costs for other members.
If you witness someone tampering with their electric or gas meter, or
using electricity, natural gas or propane without authorization, please
contact The Energy Cooperative immediately at (800) 255-6815.
Having Trouble Viewing Our Website?
The Energy Cooperative recently switched website hosting services.
Our website address continues to be www.theenergycoop.com. If
you are having trouble viewing our website, we recommend that you
clear your cache in your browser or remove the site from your favorites. Try re-entering our website in the address bar. Please contact
our Member Services at (800) 255-6815 if you need assistance.

NOVEMBER & DECEMBER 2015 • THE ENERGY COOPERATIVE TIMES

9

DECK THE HALLS WITH COST SAVINGS
ENERGY EFFICIENT HOLIDAY LIGHTING

When one goes out, they all go out, right?

Wrong, if you use light-emitting diodes (LEDs) to do
your holiday decorating. These hardy, energy-saving
lights are guaranteed to give you one less thing to worry
about so you can better focus on the joys of the season.
Why are LED holiday lights better than traditional bulbs?
The Energy Cooperative tells you why.
• LEDs are now on par with traditional bulbs. Gone are the
days when LED holiday lights were known for a harsh
white light or stark colors that created a less-thanmagical atmosphere. These days, LEDs come in warm,
inviting colors in variety of light beam patterns and
dimming speeds, giving you lots of creative options
for decorating.
• L EDs last longer than traditional lights. In fact, they
have an operational life span of about 20,000 hours,
enough to last for 40 holiday seasons. Also, the lights
don’t have glass or filaments, which makes
them durable and
resistant to breaking.
And because LED
bulbs are so strong,
one individual outage generally doesn’t
darken the whole
strand. For those enthusiastic decorators
who like to blanket
their entire house and
yard in holiday lights,
LEDs could save hours
of painstaking work
each year.

BY RAY CROCK, TEC ENERGY ADVISOR

• LEDs use less energy, which means less strain on your
first winter electric bill. Running LEDs on one 6-foot
Christmas tree for 12 hours per day for 40 days can
save 90 percent or more energy when compared to
traditional incandescent lights.
• Because they use less energy, LEDs make it safer to
connect multiple strands end-to-end without overloading the wall socket. Also, they’re cool to the touch,
reducing the risk of fire.
Look for brands and manufacturers of Energy Star-qualified LED decorative light strings at www.energystar.gov.
Don't want to consider LEDs? Consider trimming back
the number of hours your traditional lights are on to
six hours or less each day. From all of us at The Energy
Cooperative, we wish you a very merry and energyefficient holiday season!

Not only are LEDs great
for saving energy on your
holiday lighting, you
should consider swapping
out your older household
lighting for more energy
efficient LEDs. Keep this
chart handy when choosing your style of bulb.
10
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WHAT'S THAT...SMELL?

NATURAL GAS SMELLS BAD ON PURPOSE!

NATURAL GAS is one of the safest, most efficient and most reliable forms of
energy available. But, like any energy source, it must be used properly.
Since natural gas is colorless and odorless, we add a harmless, non-toxic
chemical that makes it easier to detect a gas leak before it can create a
hazardous situation. The additive, called mercaptan, smells very much like
rotten eggs. If you aren't familiar with it, call The Energy Cooperative at
1-(800) 255-6815 and ask for a "scratch-n-sniff" card that provides you
with a sample of the odor.
In a concentrated form, the smell of mercaptan is almost unbearable. And it
takes only a few parts per million of mercaptan to make the average person
wrinkle their nose and ask, “What’s that smell?” That is precisely why we
add it to natural gas. If we did not add mercaptan, it would be hard for you
to know that unlit natural gas was coming from your stove after you left the
valve turned on. And leaks from furnaces and hot water heaters would be
nearly impossible to detect without expensive equipment. So mercaptan's
smell is a very valuable safety feature.

IF YOU SUSPECT A GAS LEAK...
• I f you smell gas inside, get out immediately and leave the area
quickly. If you suspect a leak outside, turn off and abandon any
motorized equipment you might be using.
• Warn others to stay away from the area.
• F rom a safe distance, call 911 and then call our emergency number
at 1-800-255-6815.
• R emain outside or in a safe place until we can send someone to
check on the source of the odor.
• D o not light a match or candle, or operate anything that could cause
a spark, including cell phones, lights, appliances, flashlights, power
tools, etc.
• Do not open the windows and doors in an attempt to ventilate.
• Do not try to find the leak yourself or operate pipeline valves.

Mercaptan contains sulfur. That's what makes it smell. The kind we use
blends well with natural gas and, in a gaseous state, has much the same
properties as natural gas, so it will also rise and dissipate with natural gas.

WE ADD AN ODORANT THAT SMELLS LIKE ROTTEN EGGS

SUPPORTING OUR VETERANS

TEC DEDICATES PATRIOTIC PROPANE TRUCK

T he Energy Cooperative (TEC) recently unveiled plans

for an addition to its fleet of bobtail propane delivery
trucks: a patriotic American flag vehicle in support of
American military veterans. The announcement was
made on Veteran’s Day during a breakfast held in honor
of cooperative directors, employees and retirees who
served in the military. Community officials and members
of the press were also invited to the unveiling.
At the breakfast, Todd Ware, President and CEO, announced the purpose of the themed propane delivery
truck. “For every gallon delivered by our patriotic propane truck, The Energy Cooperative will donate one cent
to charitable organizations whose missions benefit local
veterans,” said Ware. “By donating funds to these worthy
causes, we hope to play a role in helping to provide for
our veterans.”
Bob Herron, Propane Operations Manager for The Energy
Cooperative stated, “We hope that the truck will be a
symbol to our veterans, and also to the groups who are
so dedicated to supporting them, that we are thankful
for our freedom and grateful for their sacrifice.”
The patriotic propane truck will serve the cooperative’s
service territory, which includes 14 counties in east-

WWW.THEENERGYCOOP.COM

Pictured above is a concept mock-up of TEC's patriotic propane truck soon to be
rolled out to benefit local military veterans.

central Ohio. The truck is the newest of other specialty
bobtails launched by TEC to help support various causes,
including breast cancer awareness, cancer research and
green energy.
TEC encourages local groups whose mission supports
American military veterans to contact TEC to request an
application for funding. An internal panel will review all
requests to ensure certain criteria are met. Grants will be
allocated on an annual basis. For more information, visit
www.theenergycoop.com, keyword PATRIOTIC.
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Operation Round Up Outing
Raises More Than $15,840!
One hundred and thirty-two golfers recently participated in
the third annual Bruce Sumner Memorial benefiting The
Energy Cooperative Operation Round Up Foundation.
Operation Round Up is a community service program
of its member-owners. Members “round up” their utility
bills to the next dollar. That amount is donated to groups
in The Energy Cooperative’s 14 county service area who
meet the funding guidelines.
On a beautiful Monday at Moundbuilders Country Club,
Todd Ware kicked off the event by thanking the many
sponsors and golfers. “Operation Round Up was always
near and dear to Bruce Sumner’s heart and he was a
huge proponent of launching the program back in 2005,”
said Ware. “Since its inception, Operation Round Up
has donated more than $2.25 million back to our community. Those funds have gone to numerous charitable
organizations in our service territory. By participating in
the Round Up Golf Outing, you are showing your support for this worthy program. The funds raised today
will be granted to deserving groups on our service lines.”
The winning foursome was Allison Saffle and Dionne
Ostrander, both with The Energy Cooperative, and Mark
Newton and Chris Adkins, both with Sensus. Second
place went to Nelson Smith and John Klauder, both
with The Energy Cooperative, Casey Roynon with REPCO
and Terry Wells.

Pictured top:
Gary Baker, TEC Director of Marketing & PR, presents
Operation Round Up Foundation Board Chair Marc Odenweller with a check for
funds raised during the golf outing. First place finishers pictured above from left to
right: Mark Newton, Allison Saffle, Dionne Ostrander and Chris Adkins.

Third place went to Casey Williams, Kelsey Geisler, and
Shawn Mox, all with RevSprings, and Mike Aquillo with
Union Rural Electric Cooperative.
The outing raised $15,841 for Operation Round Up
Foundation scholarships and grants. For more information on the Round Up program or for a grant application
visit www.theenergycoop.com.
In October of 2015, The
Energy Cooperative Operation Round Up Foundation,
Inc. awarded $34,071 to the
following community groups
in our service area:

Second place team
pictured above from left
to right: Casey Roynon,
Nelson Smith, John Klauder
and Terry Wells.
Third Place finishers
pictured left to right: Mike
Aquillo and Shawn Mox
(Casey Williams and Kelsey
Geisler not pictured).

OPERATION ROUND UP
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• Look Up Ministries for an air conditioning system in free
dental clinic
• Clear Fork Valley Schools for ELMO Document Cameras
• Columbia Elementary for Chromebooks and a charging cart
• Johnstown Monroe Local Schools for Kindles
• My Place To Be for computers
• Muskingum County Family Dependency Treatment Court
for program incentives
• Girl Scouts of Ohio’s Heartland Council, Inc. for Robotics
supplies and Lego Field Kits
• Individual Member for a wheelchair ramp at residence
• Nelson T. Gant Foundation towards interior construction costs
• Alexandria Public Library for restoration to Church Bell located
on library lawn

Makes Cents forOurCommunity
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Giving Back by Being Involved

Concern forCommunity

COOPERATIVE PRINCIPLE #7:
Lending a hand
during the
United Way Day
of Caring are
TEC employees, from left
to right: Pat
McGonagle,
Gary Glover,
Allison Saffle,
Connie Hogue,
Lija KalepsClark, Margy
Klein and Todd
Ware.
"STAY CALM,
SCIENCE ON!"
The Energy
Cooperative
recently sponsored Heritage
Middle School
students by purchasing shirts
for students to
wear during
a STEM
science fair.
TEC employees, Connie
Mirise and Lija
Kaleps-Clark
pack lunches for
the United Way
"Lunches for
Hope" program
which helps
individuals who
are seeking a
second chance
by providing a
lunch and transportation to
their workplace.

GROUPS RECENTLY SPONSORED BY
THE ENERGY COOPERATIVE
• American Breast Cancer Foundation
• Buckeye Valley BIA
• BIA of Franklin County
• Cade & Katelyn Fundraiser
• Coshocton County Fair
• The Dawes Arboretum
• Granville Christian Academy
• Kids of America–Coshocton
• Knox County Chamber
• Knox County Fair
• Lakewood High School Drama
• Licking County Chamber
• Licking County Coalition For Housing
• Licking County Courthouse Lighting
• Licking County Government
Preservation Society
• Licking Valley High School Athletics
• Loudonville-Perrysville Music Boosters
• Lou & Gibb Reece Ice Center
• Midland Theatre
• Mount Vernon High School Year Book
• Muskingum Fair
• Muskingum Cattlemen's Association
• Muskingum Old-Timers
• New Albany High School Athletics
• Newark High School
• Newark High School Orchestra
• Newark Youth Softball
• Newton Elementary
• Ohio Oil & Gas Association
• Pataskala Chamber of Commerce
• Utica High School Athletics

TEC employees,
Mike Sharkey
and Bob Herron brought
a propane
bobtail truck to
the Mayesville
Elementary
"Vehicle
Career Day."

TEC employees, Jarrod Burden and Dean Ogle provide
an electric safety demonstration during the Knox County
Chamber of Commerce Safety Council meeting.

WWW.THEENERGYCOOP.COM
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Our

Recipes
FEATURED

Congratulations
to our September-October
Recipe Contest Winners!

HOLIDAY MORNING
CINNAMON ROLLS
Prep & Cooking Time:
1 hour prep time and 17 minutes baking time.
Serving Size:
Serves 12
Ingredients:
ROLLS:
1 pkg. dry yeast (or 2 ¼ tsp bulk yeast)
1 cup warm milk
1/2 cup granulated sugar
1/3 cup butter
1 tsp. salt
2 eggs
4 cups all-purpose flour
FILLING:
1 cup packed brown sugar
2 1/2 Tbsps. cinnamon
1/3 cup butter, very soft

ICING:
1 stick butter
1 1/2 cups powdered sugar
1/4 cup (2 oz.) cream cheese
1/2 tsp. vanilla
1/8 tsp. salt
Directions:
Warm the milk in a large microwave-safe bowl in
the microwave for about 15 seconds. Add the yeast
and let it dissolve and activate (about 5 minutes).
Add sugar, butter, salt, eggs, and flour; mix well.
Lightly dust your hands with flour and knead the
dough into a large ball. You may need to add more
flour to your kneading workspace if the dough is
sticky. Put the ball of dough in a lightly greased
bowl, cover with a towel and place in a warm spot
to rise for about an hour, or until double in size.
Roll the dough out on a floured surface until it is
approximately 21” long by 16” wide (it should be
about ¼ inch thick). Preheat oven to 400 degrees F.

To make the filling, combine brown sugar and
cinnamon in a bowl. Spread the softened butter
over the surface of the dough (Note: make sure
the butter is very soft and spread it evenly on the
dough with an offset spatula), then sprinkle the
brown sugar/cinnamon mixture evenly over the
surface. Working carefully, roll the dough from
the long edge down to the bottom edge so that
you have a long log. Cut the dough log into twelve
1-3/4 inch slices, and place in a lightly greased 9”x
13” baking pan. Let rise. Bake for 14-17 minutes or
until light golden brown. Meanwhile, combine
the icing ingredients using an electric mixer; beat
until fluffy. When rolls are done baking, spread
generously with icing.

◆

SLEEP LATE –
HOLIDAY BREAKFAST CASSEROLE
Prep & Cooking Time:
20 minutes prep time
and 45 minutes baking time
Serves 10-12
Ingredients:
1 lb. cooked and drained
roll sausage
2 cups grated cheddar
cheese, separated. (I add
another cup to the top
before baking)
2 cups milk
6 well beaten eggs
1 tsp. dry mustard
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1 tsp. salt
½ tsp. pepper
2 slices of broken up
white bread
Directions:
Mix all together and pour
into a greased 13"x9"x2"
dish. Refrigerate from 6
hours to 3 days. Bake in preheated oven for 45 minutes
at 350 degrees F uncovered.
Allow to set a few minutes
before cutting.
Note from the Cook:
I use hot or spicy sausage.
Always a favorite during the
holidays at my house!
(800) 255-6815

WE’VE ARRIVED!
ELECTRIC  NATURAL GAS  PROPANE

The Energy Cooperative
1500 Granville Rd
Newark • OH • 43055
(800) 255-6815
www.theenergycoop.com

Since 1936 The Energy Cooperative has had a solid history of providing safe and
reliable energy in 14 counties in east-central Ohio. The cooperative continues to expand
its reach with electric and natural gas service to meet the energy needs of consumers in
western Licking County. The Energy Cooperative recently completed the construction of
the Smith's Mill Substation near the intersection of Jug Street and Beech Road in New
Albany. This substation currently serves 670 members with the potential to serve more
residential, commercial and industrial members in the New Albany and Johnstown areas.
At the same time the cooperative is expanding its natural gas service in the Johnstown area.
We look forward to many more years of providing safe, reliable energy and great member
service, right in your own backyard!

Learn more about the power of co-op
membership at TogetherWeSave.com

Pictured: The Energy Cooperative recently
completed the construction of a new
substation located near the intersection of
Beech Road and Jug Street NW. We are also
expanding our natural gas service into
western Licking County.
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TIMES

Contact us:
feedback@theenergycoop.com
Todd Ware, President & CEO
Gary Baker, Director of Marketing & PR
Andrea Kubik, Communications Manager
The Energy Cooperative Times is the official
publication of The Energy Cooperative.
With a circulation of over 62,000,
it is the bi-monthly communication link
between The Energy Cooperative based in
Newark, Ohio and its members.
Cooperative members – please report any
change of address or phone number
to us at (800) 255-6815 or
feedback@theenergycoop.com.
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ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

REMINDER:

Please keep
driveways cleared
of snow and ice to
allow us to safely
and promptly
serve your
energy needs.
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FOR MEMBERS OF THE ENERGY COOPERATIVE:
TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL 1-888-535-5732
TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND
FROM A SAFE DISTANCE CALL 1-800-255-6815

Warmest greetings of the season and
best wishes for happiness in the New Year
from The Energy Cooperative.
In observance of the holidays, all offices of
The Energy Cooperative will be closed
Thursday, November 26, 2015
Friday, November 27, 2015
Thursday, December 24, 2015
Friday, December 25, 2015
Friday, January 1, 2016

Please remember that although our offices may be closed,
The Energy Cooperative is on call to assist you in
the case of an emergency or an electric, natural gas or propane service outage 365 days a year, 24 hours a day.

