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PRESIDENT'S MESSAGE

STRIVING FOR MEMBER SATISFACTION
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

ne of the areas that I wanted
O
to improve when I took over as

CEO was our service to you, the
member-owners. Our service has
gradually improved the last few
years, but I felt that, as a cooperative, we should be striving for very
high service to you.

Every year, The Energy Cooperative
conducts a member survey to see
how our members view our service and to gauge what
areas need improvement. About 700 members were
surveyed over a period of a month. Of those members,
350 were electric members and 350 were gas members.
Todd Ware

The results show that we do some things very well,
but several areas need improvement. Our American
Customer Satisfaction Index (ACSI) score improved for

WE ��NT ��UR
FE���A�K!

��UR
��I�E
�A�TE�S!

As a cooperative, the opinion of our members is very important
to us. We understand that achieving member satisfaction is a key
part of our job. In our most recent survey results, we improved our
satisfaction rate to 79 percent of our natural gas members and 74
percent of our electric members saying they are very satisfied with
The Energy Cooperative. While we are excited by the improved results,
we know that we can always do better. That’s why it’s important for
us to get feedback from you, the member-owner.
We have several diﬀerent ways that you can provide feedback.
The first is by taking part of one of our telephone surveys. Starting
September 8th, we are conducting surveys on a routine basis to gain
a better pulse on how we are doing. Another way to provide feedback
is by submitting a comment through Smarthub. Lastly, you can
always pick up the phone and call our oﬃce at (800) 255-6815.
We know that the only way we can get better is to find out what
we are doing right and where there are opportunities to improve.
We ask that if you receive a phone call to participate in our survey,
or if you have an experience with us that was better or worse than
you expected, that you please take the time to let us know how we
are doing. Your voice matters!
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The graph
to the right
indicates
The Energy
Cooperative's
American
Customer
Satisfaction
Index scores
for both
natural gas
and electric
over the past
decade.

each subsidiary, as did our overall satisfaction. The ACSI
is an independent national benchmark of customer satisfaction. This survey allows us to compare our customer
satisfaction with other utilities.
Our results for 2015 were a score of 79 for electric and
81 for natural gas. These scores were higher than investor-owned and municipal utilities that average a score
of 73. The survey showed improvement in all areas of
service. These areas include: minimizing longer outages, restoring power quickly, and keeping members
informed during outages. Many members stated that
“when we lose power it is restored quickly” and another
popular statement was “the electric service has recently
improved significantly.” Many natural gas members
noted that they have never had any service issues.
You, the member-owners, also scored us very high on
“Social Responsibility.” This includes things like our
“Environmental Concern” and “Support of the Local
Community.” We also scored well on “Payment Options”
and accurate, understandable bills. It is nice to see that
our members are noticing the changes we have made in
these areas.
The last area I would like to discuss is “Member Service.”
This area covers things like employees resolving problems, being easy to reach, communicating with members, and local community support. The results in these
areas were very high and again showed that our focus
on you, the member, is starting to have an effect.
I am very proud of many positive comments made
about our employees; how professional they are, how
friendly they are and how quickly problems/outages get
resolved. Our employees work very hard to provide you
with the energy you expect, with an attitude that you
are the owner, not just a customer.
We still have many areas where we must improve.
Please understand, we are working very hard to make
those better. Over time, we will get there—with high
quality member service to you, our members.
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SAFETY FIRST

A NEW AND EXCITING NATURAL GAS SAFETY PROGRAM
BY CONNIE HOGUE, DIRECTOR OF HUMAN RESOURCES & SAFETY

SAFETY...

A s part of the cooperative’s

ongoing effort to enhance safety
awareness and improve operational and technical efficiencies, we
were excited to be among the first
natural gas utility companies across
the nation to participate in a Peer
Review Program developed by the
American Gas Association (AGA).
AGA was founded in 1918 and repConnie Hogue
resents more than 200 local energy
companies throughout the United States.
The AGA Peer Review Program was introduced as a
pilot program in 2013 and in 2015 the program was
rolled out to AGA member-companies who volunteered
to be a part of this important safety mission. The Peer
Review Program’s main objective is to enhance commitment to safety and reliable delivery of natural gas to
customers. The program allows AGA member-companies
to observe their peers, share best practices and identify
opportunities to better serve customers and communities nationwide.
In August, The Energy Cooperative underwent our first
peer-to-peer review. Three members from AGA led the
review teams. Ten natural gas experts from gas utility
companies in Colorado, Alabama, Kentucky, New York
and New Hampshire visited with us to conduct the threeday review. The teams set out to learn as much as they
could about our practices, procedures and standards in
an effort to identify strengths and leading initiatives, as
well as, identify areas for improvement. The review teams
focused on three main areas: Safety Culture; Worker Procedures and Technical Training; and, Pipeline Safety Risk

We’re Raising the Bar

Management. The review process involved extensive interviews with our employees and contractors along with
a field visit to one of our job sites. The teams presented
their results to us on the third day of their visit.
Each group was extremely complimentary of our workforce and impressed with the knowledge and level of
commitment they have. We were especially pleased to
hear experts from other gas companies make comments
such as, “Across the board, there is a general recognition
that safety has come a long way in just the last few years.
There are a number of dedicated, passionate, and talented individuals working for the company.”
We knew our employees had a deep dedication to safety,
but to hear positive comments from someone outside of
our organization is very rewarding. As with any review, we
were presented with areas for improvement. We will work
together to identify action plans for these items we deem
a priority.
We are very proud of all of our employees and commend
them for their commitment to safety and for their support
of our cooperative. Overall, the Peer Review Program was
a great experience. We look forward to our continued participation in the Peer Review Program with other utilities
across the United States. Together, we can make positive
strides in delivering reliable natural gas while enhancing
safety awareness.

PRACTICING TO SAVE LIVES...

Pictured below: Pat McGonagle, VP/CFO undergoes
CPR training at our Newark oﬃce.

With Pole Top Rescue & CPR Training

Pictured to left and center: Employees who are required
to operate a bucket or climb a utility pole practice
lowering a 200 pound mannequin during pole top
rescue training held biannually at our Utica facility.

WWW.THEENERGYCOOP.COM
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FINANCIAL UPDATE

WORKING HARD TO BE MORE RESILIENT
BY PAT MCGONAGLE, VICE PRESIDENT & CHIEF FINANCIAL OFFICER

n the summer of 2012, a Derecho
Iswept
from the Great Plains to the

Pat McGonagle

Atlantic seaboard, bringing hurricane-force winds and knocking
out power to 12 of our substations,
leaving 16,000 members without
power. Disasters, whether caused
by nature, accidents or hostile acts,
exact an enormous cost both in
economic and human terms.

At The Energy Cooperative (TEC), our goal is to become
more resilient because we know you depend on us to
keep the lights on and the heat going. We take steps
to lessen potential damage such as keeping trees and
vegetation cleared in right-of-ways. All in an effort to
ensure we recover power quickly.
Our resiliency efforts are multi-faceted, involving every
aspect of our operations – from the member service representative in the call center to the linemen in the field,
from the engineers in the control room to the communicators keeping the media and members updated.
For example, at TEC, we are exploring, evaluating and
deploying new technologies to help speed up the
process of power restoration, such as smart feeder
switching and automated outage management tools.
Electric cooperatives serve the most rugged, remote
terrain in the country, covering more than 70 percent
of the nation’s landmass. We have learned how to restore
power in incredibly difficult circumstances, and now,
we’re restoring power even faster. Collectively, electric
cooperatives have reduced the average time without
power their members experience from 142 minutes in
2011 to 105 minutes in 2013, a 26 percent decline.
Now, more and more we are hearing about another type
of disaster: a cyber attack. To better understand this

threat, electric cooperatives joined utilities from across
the country in a cyber and physical disaster exercise
coordinated by the North American Electric Reliability
Corporation. TEC also recently underwent a cybersecurity assessment conducted by an outside service.
We were provided results indicating areas for improvement. With some patches and other fixes we have since
resolved these issues.
Cooperatives support federal legislation that would help
improve our response to a cyber attack by improving
coordination and information sharing among utilities
and government agencies.
But as we all know, getting the power back on is really just the beginning of recovery, especially following large-scale disasters such as floods, tornados and
Derechos. Next comes rebuilding, and with rebuilding
– many more challenges.
Unfortunately, tight budgets and a struggling economy
have made securing reimbursement of costs from the
Federal Emergency Management Administration (FEMA)
more difficult than ever.
Under new FEMA procedures, if rebuilding costs are
less than estimated, left over funds must be used for
FEMA-approved projects to harden the grid in order
to mitigate future damage. On the other hand, if an
electric cooperative underestimates costs, the co-op
will be responsible for paying the difference.
From new efforts to reduce risk during disasters to
rigorous accounting of costs to make sure we can
rebuild, TEC is striving to improve our restoration
times and our resiliency.
We don’t know what to expect from Mother Nature
during the rest of 2015, but I can promise you this:
The Energy Cooperative is working hard to prepare
for whatever blows our way.

WE'RE ENERGIZED...
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A year after breaking ground,
The Energy Cooperative
is proud to announce the
completion of our newest
sub, Smith's Mill Substation.
The sub is located in Johnstown and is currently serving
660 members with the potential to serve more residential,
commercial and industrial
members in the New Albany
and Johnstown areas.

At Our Smith's Mill Substation!
THE ENERGY COOPERATIVE TIMES • SEPTEMBER & OCTOBER 2015

(800) 255-6815

DIRECTOR'S CORNER

COOPERATIVES OFFER SOLUTIONS
BY JOANNE LITTLE, DISTRICT 8 BOARD DIRECTOR

1936, Licking Rural ElecItric,n April,
now doing business as The

Energy Cooperative (TEC), was
founded. Back then, rural areas had
a problem; they did not have access
to electricity. This prompted groups
of neighbors and friends to form a
cooperative solution. At the same
time, folks in 1,000 other rural communities throughout the United
Joanne Little
States were doing the same thing,
creating rural electric cooperatives. Interestingly, folks in
urban areas were also forming co-ops—not electric or
farm co-ops, but credit unions and housing co-ops.
Cooperatives in all forms get started when the “market” fails to offer a good or service or does so at prices
few people can afford. So, back in the time of the Great
Depression, when banks did not have much interest in
extending credit to people of modest means, people did
the same thing as the founders of TEC. They got together
with their friends and neighbors, collected a membership fee and formed more than 23,000 credit unions.
They solved their problem with a cooperative solution.
Today, mostly due to mergers between credit unions,
there are about 6,800 credit unions with nearly 100
million members.
Meanwhile, folks needed to find safe and affordable
housing. What was the answer? Form a housing co-op.
And they did by the hundreds. Today, there are more
than 3,000 housing cooperatives nationwide.
Is reliable child care a concern? There are more than
1,000 pre-school cooperatives operating in the United
States. While some require parents to volunteer a certain
number of hours per month, these cooperatives have

been a great solution for the vast majority of families
when both parents need to work outside the home.
Perhaps you own a small business and are looking to
lower the cost of the goods you sell, or maybe you are
one of 50,000 small business owners who is a member of
a purchasing cooperative. Through cooperatives, small
locally owned businesses are able to compete against
big-box retailers. Dollars that are spent locally stay in the
community six times longer than dollars spent at stores
owned outside the community, according to the Small
Business Administration.
So, what do all these businesses have in common? Local
people coming together to solve a problem with a cooperative solution. Cooperatives are popular in so many
different industries in part because they answer the
question, “What’s in it for me?” Co-ops provide a solution
that also serves we, the community. So the next time
your area is facing a problem, think cooperatively and
chances are, there will be a cooperative solution.

Refer a friend and earn a $50 credit to your energy bill!
For every new member you refer to our propane service you can earn a $50 credit to your energy
bill from The Energy Cooperative. There’s no limit to the amount of savings you can create!

Referral Program Details:
• Referral must be from a current member of The Energy Cooperative.
• New member must be approved and service established before
December 31, 2015.
• The referring member must be listed on the new service application.
• Only the member who made the referral receives the $50 credit.

Have questions? Call our Member Service Department at (800) 255-6815 for details.
WWW.THEENERGYCOOP.COM
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MEMBER SPOTLIGHT

DUPLER'S PUMPKIN LAND
A PLENITUDE OF PUMPKINS
BY ANDREA KUBIK, COMMUNICATIONS MANAGER

hether you prefer to paint them or carve them, bake
W
them or eat them, it’s time to hit the pumpkin patch

to pick out your favorite pumpkin for the fall season.
Sometimes that means tall and skinny, sometimes short
and round, sometimes even green and misshapen; the
perfect pumpkin is loosely defined and its beauty is in
the eye of the beholder. So where can you find yours?
Try Dupler’s Pumpkin Land, just outside of Downtown
Newark at 5766 Jacksontown Road (Route 13 South).
Starting the third week of September until Beggar’s
night in October, Dupler’s Pumpkin Land, owned and
managed by Traci and Roger Dupler, opens its doors
to visitors to offer a simple, yet varied array of autumnthemed produce and activities.
Pumpkins, gourds, squash, Indian corn, bails of straw and
mums surround a historic farmhouse built in 1823. The
Dupler’s are natural gas members who purchased the
farmhouse along with 26 acres of farmland in 1997 as
an investment. They pondered their choice of crop and
decided on pumpkins. “I am a speech therapist and my
husband is an accounts manager,” said Traci Dupler. “We
both have desk jobs, but farming is where our hearts are.
We started this whole venture as a hobby, but by word of
mouth it has grown each season.”

Each year, the Dupler’s begin working the ground in
May and plant the pumpkins in June. Because pumpkins
must be rotated every four years, they also lease land
from The Dawes Arboretum. They tend the pumpkins
every day until they are ready for harvest in the fall.
Once the doors open, Dupler’s Pumpkin Land stays open
seven days a week with the assistance a few retired volunteers and the Dupler’s children; Chelsey, 21 and Reece,
18. “Dupler’s is a family-run business,” said Traci. “Because
we are low-tech, people like the simplicity of it. There
is no charge to come to our pumpkin patch, except
for what you purchase and a $1 fee for unlimited kids
activities. You can come pull a wagon, take some great
pictures, pick your pumpkins and spend a nice afternoon
with the family. There are fun activities for children, such
as a giant slide, a straw maze and farm animals. We also
get a lot of feedback from locals saying we have the
most reasonably priced pumpkins in the area.”
So whether you want to choose your own pumpkin to
take home, are craving some warm apple cider or just
want to celebrate the autumn season, Dupler’s Pumpkin
Land offers a simple and affordable way to enjoy the
power of the pumpkin, right in Newark.

For more information go to
www.facebook.com/DuplersPumpkinLand
Pictured from left to right are the Duplers; Chelsey, Traci, Roger and Reece.
Dupler's pumpkins, ready for harvest.

Dupler's Pumpkin Land
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EMPLOYEE SPOTLIGHT

IN MEMORIAM

Always inOur Hearts

SCOTT KEES

It is with deep sadness that we
inform you that, E. Scott Kees,
59, of Newcomerstown passed
away in late August, 2015. Kees
worked for 34 years as a Drilling
and Completions Supervisor for
NGO Development of Coshocton, a subsidiary of The Energy
Cooperative.

"Scott was a long time employee of NGO Development. He had been a supervisor
for NGOD for as long as I can remember, said Todd
Ware, President/CEO of The Energy Cooperative.
"I will always remember Scott for his hard working
style and his very distinct laugh. He will be sorely
missed by his employees and all of us at TEC."
Scott Kees

Teaching Our Teachers

Get Ready...Get
PLACING
FIRST WHILE

Set...Go!

The Licking Memorial Health Systems 2015 “For Your
Health” 5K Run/Walk & 1-Mile Fun Walk, held at
The Dawes Arboretum on August 1, turned out to be
a big success for The Energy Cooperative (TEC) team.
For the second year in a row, TEC took first place in
the large employer group for having the highest
percentage of employee participation in the event.
Overall, we had 75 employees and family members
participate in the event. That is a 74 percent increase
in participation from the prior year! Of our 75
participants, 37 people ran the 5K, 27 walked the
5K and 11 walked the 1-Mile Fun Walk.
The weather could not have been any better as
the skies were blue and temperature was perfect.
Although all of our runners and walkers did an
outstanding job, two of our runners recorded
impressive times in the 5K Run. Darrin Wilson,
Propane Driver/Service Technician, placed 26th out of
431 runners with an impressive time of 21:34. Jensen
Buchanan, future daughter-in-law of Dan McVey,
VP/COO placed 22nd out of 431 runners with an
unbelievable time of 21:18. This also earned her
the title of top female finisher, overall!
TEC thanks and congratulates Licking Memorial
Health Systems on providing this great event for
our community.

Greg Mason talks natural gas production with Ohio teachers.

The Energy Cooperative recently provided a stop on The Ohio
Energy Project's Energy Sources Tour for Ohio Teachers. This
three-day bus tour of energy sites around Central Ohio gives
teachers the opportunity to explore behind-the scenes and
to learn from energy industry professionals who lead the
discussions. A special thanks goes
to employees; Greg Mason,
Exploration & Production
Manager, Bob Herron, Propane
Operations Manager and Don
Wheeler, NGO/NGOT Operations
Manager for representing the
cooperative on this year's tour.

Photos to the right: The Energy
Cooperative recently participated in
Licking Memorial Health System's 5K
Run/Fun Walk at The Dawes Arboretum.
The cooperative earned first place for highest number of
participants in the large company category.

WWW.THEENERGYCOOP.COM
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For the Love of the Fair
Inset Photo: The Livestock Auction at The Muskingum County Fair.

1,500

60+

free hot dogs for 4-H
families were cooked
and served by TEC
volunteers

animals were
purchased by TEC
during this year's
livestock
auctions

55

TEC has been
involved with local
county fairs since it
was founded in

TEC employees and
directors volunteered
their time to
this year's
county fairs

1936

ard Director,
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Co
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k
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The Energy Cooperative and Operation Round Up are major
sponsors of the Natural Resources Area at the Hartford Fair.
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DID YOU KNOW?
The traditions of fairs in the New World began with the York Fair, America’s first
fair, held in the historic old Town of York in Pennsylvania in 1765.

Its mid-August, hot and humid, and Alan Robinson

Alan Robinson
, Technical Se
rvices Te
summer as a
4-H Advisor at chnician, serves his last
the Hartford
Fair.

strolls down the long row of stalls each housed by a dairy
feeder cow. He smiles and talks with the locals, both young
and old. The location of the stalls is the Dairy Feeder Barn at
the Hartford Fair in Croton, Ohio. Alan and his wife Nancy have
been advisers for the Licking County Livestock 4-H Club and
have watched over the animals for more than 17 years.
They taught the kids to care, groom and show the animals,
providing each participant leadership skills and a commitment to their task. But this year at the fair is different, it will be
Alan and Nancy’s last. As a going away gift the kids gave Alan
and Nancy a book with personal notes of appreciation and
admiration.
And from all of us at The Energy Cooperative (TEC), a big
“thank you” goes out to the Robinsons, along with numerous
other cooperative employees, for their dedication to the rural
youth of Licking County. Alan Robinson is a Technical Services
Technician (SCADA)working out the TEC Hebron office.
The Energy Cooperative, too, is proud to support several
fairs within the service territory. Following the cooperatives’
seventh principle, “Concern for Community”, below are just
a few examples of how TEC supports the fairs.

2,500

free bottles of water
for 4-H families
were provided
by TEC
Pictured with the Fair Queen, Bob Herron, Propane Operations Manager,
is a yearly participant at the Muskingum County Fair's Livestock Auction.
He also organizes the yearly "hot dogs and water" for 4-H families.

• Provide hot dogs and water to all of those moving animals
into the Perry, Knox and Muskingum County Fairs.
• Buy animals the 4-H kids are selling at the annual livestock
sales at the Perry, Knox, Muskingum and Coshocton County
Fairs plus the Hartford Fair.
• Sponsor the Natural Resources Area at the Harford Fair.
• Provided fencing and ticket booths through the Operation
Round Up Foundation at the Knox County Fair.
• Sponsor “The Energy Cooperative Grandstand” at the Knox
County Fair.
• Purchased a public address system through Operation
Round Up Foundation for the Muskingum County
Fairgrounds.
• Purchase signage and advertising for the fairs.
Our 4-H Clubs, county fairs and the local independent fairs
play a vital role in the education of our youth plus the preservation of rural America and at The Energy Cooperative, we
are committed to continuing our support for many more
years to come.
BY GARY BAKER, DIRECTOR OF MARKETING & PR

Pictured to the left: "Our Cooks," Steve Williams, Staking
Supervisor (left) and Forest Rose, Operations Manager
(right) at the Knox County Fair.

WWW.THEENERGYCOOP.COM
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ASK YOUR ENERGY ADVISOR

START SAVING WITH A DIY HOME ENERGY AUDIT
BY RAY CROCK, TEC ENERGY ADVISOR

A s temperatures drop your energy

focus should turn from cooling your
home to heating it. Use this time to
increase energy efficiency and cost
savings for the colder months ahead.
Armed with some basic knowledge and a little time,
you can conduct a DIY energy audit of your home to
identify where you are losing energy — and money.
Use the basic checklist provided here. If your home has
multiple levels, work from the top down and take notes
on problems you find.
Improving your home’s insulation and sealing air leaks
are the fastest and most cost-effective ways to reduce
energy waste and to save energy dollars. Is there
sufficient insulation in the attic? Are openings
around piping, ductwork or a chimney sealed?
If you have appliances that are more than ten years old,
they are likely not as energy efficient as today’s options.
Does your water heater have a blanket? If not, consider
insulating it. Make sure your dryer vent isn’t blocked —
this will not only save energy, it may also prevent a fire.
Electronic devices are notorious “phantom power”
users, meaning they drain energy even when they’re
not in use. Plug them into a power strip that can be
turned on and off. For devices like cable boxes that take
a long time to boot up, smart power strips allow power
to continue flowing via one plug and shuts off power
to others.
Can incandescent lights be replaced with compact
fluorescent lamps (CFLs) or LED upgrades? Try swapping nightlights to an LED. They’re low cost and will
last much longer. Can you install motion sensor lights
in low-use areas such as a porch or garage?
Do you have a programmable thermostat? When was
the last time it was programmed? Is the date and time
correct? If they are not, this could throw off the automatic settings. Is it set so the temperature is lower
during the day and times when no one is home and at
night when people are sleeping? Consider lowering the
temperature a few degrees during the colder months.
Once you have completed the audit, review your findings. Prioritize actions you can take based on your time
and budget, weighing where you can get the most
impact for your investment. Increasing your home’s
energy efficiency will make your family comfortable
while saving you money.
Your DIY efforts can be a great start but if you need further assistance with pinpointing energy inefficiencies
in your home, contact The Energy Cooperative at (800)
255-6815 to schedule an on-site home energy audit for
the low cost of $99 with up to a $50 rebate!

Remember, the audit itself won’t save you money unless you act on your findings.
10
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SAFETY FIRST
LOOK UP FOR HAZARDS DURING HARVEST
It is important to take time for safety. Before starting work,
make sure to note the location of overhead power lines.
The following tips will help keep everyone on the farm safe.

SAFETY TIPS:
•
•
•
•

•
•
Those who live on a farm know that
not only is it hard work, but it can
be dangerous, too. Each year in this
country, farmers are electrocuted
when large farm machinery comes into
contact with overhead power lines.
The Energy Cooperative (TEC) urges
farmers to take the proper precautions
when working around power lines.

•
•
•
•
•

Look over work areas for overhead power lines and utility poles.
Inspect the height of farm equipment to determine clearance.
Use a spotter when operating large machinery near power lines.
Make sure you have ample clearance when moving large
machinery such as combines, grain augers, pickers, bailers, and
front-end loaders. Do this every year as equipment sizes or soil
conditions may change.
Use care when raising augers or the bed of grain trucks around
power lines.
Keep equipment at least 10 feet from power lines — at all times,
in all directions.
Always remember to lower extensions when moving loads.
Be extra careful when working around trees and brush; they often
make it difficult to see power lines.
Train all farm workers to keep an eye out for overhead power lines.
Never attempt to move a power line out of the way or raise it
for clearance.
If a power line is sagging or low, call The Energy Cooperative at
1-888-535-5732.

IMPORTANT
MORE MESSAGES... fromThe EnergyCooperative
Notice to Budget Billing Members/Sign Up for Budget Billing
A budget billing adjustment has been made to your budget in September
depending on your usage and rates. We will automatically renew existing
budget billing accounts unless you tell us otherwise. If you are not enrolled
in budget billing you can still sign up by simply calling our Member Service
Department at (800) 255-6815. Certain qualifications apply.
Written Credit Card Payments from Printed Bills
We can no longer accept written and returned credit card payments from our
printed bills. As a result, we have updated our Pay by Phone system, making
it even more secure and Payment Card Industry (PCI) compliant. To access
the automated system, simply dial (800) 255-6815 and choose option #2.
The voice commands will lead you through the process but you will need
your account number or a phone number on file with us to access your
account.We oﬀer another easy bill payment solution called SmartHub.
SmartHub is a mobile and web app that allows you to make payments in a
secure environment right from your mobile device or PC. Want to learn more
about SmartHub? Log on to www.theenergycoop.com or call our Member
Service Department at (800) 255-6815 with any questions or concerns.
Be Aware of the Dangers of Carbon Monoxide
When we seal our homes and oﬃces against cold weather, we should
be careful to avoid creating conditions that can produce and trap carbon
monoxide. Carbon monoxide gives no warning, but continued exposure can
WWW.THEENERGYCOOP.COM

be extremely dangerous. More than two-thirds of accidental deaths from
carbon monoxide are caused by exhaust from vehicles or coal, kerosene and
wood burned in a fireplace or stove that is not vented properly. Even though
natural gas or propane does not contain carbon monoxide, the colorless and
odorless gas can be produced when there’s not enough oxygen present for
these gaseous fuels to burn properly. To guard against carbon monoxide,
have your heating equipment serviced on a regular basis. Proper adjustment and venting of equipment will help to ensure an adequate supply of
fresh air for combustion. Install a carbon monoxide detector in your home.
Carbon monoxide detectors are easy to install and can alert you when
carbon monoxide levels rise above acceptable levels.
Time to Check Your Furnace
You can save money this fall and winter by having your furnace tuned up.
Refer to your owner’s manual to determine how often your furnace needs
servicing for routine seasonal maintenance. For 101 no-cost/low cost
energy saving tips, visit www.theenergycoop.com.
Electric Right-of-Way Maintenance Notice
The Energy Cooperative Right-of-Way Crews along with contract crews from
W.A. Kendall are currently working in the areas surrounding our Johnstown
and Brandon Substations in Licking County. Herbicide crews are also spraying in the areas surrounding our Highwater and Flint Ridge Substations,
also in Licking County.
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COOPERATIVE PRINCIPLE #7:

BY BOB HERRON, PROPANE OPERATIONS MANAGER

Have you ever seen

a purple or pink striped
propane delivery truck in your area? Have you ever
wondered why they are decorated that way? October is
Breast Cancer Awareness Month, so I was asked to write
an article explaining the “what” and “why” of The Energy
Cooperative’s cancer awareness propane delivery trucks.
The “what” is simple. We have two propane bobtail
delivery trucks with colorful details. The first we unveiled
five years ago. Decals with large pink ribbons to support
The American Breast Cancer Foundation (ABCF) and
their Key to Life Program decorate the truck. One cent is
donated for every gallon of propane that is delivered by
the pink truck. That donation helps provide individuals
in need with financial assistance for screening and
diagnostic testing for breast cancer. At ABCF, the
goal is to give individuals a chance to say “I can beat
cancer!” They believe everyone deserves a fighting
chance against cancer, no matter their financial
challenges…and so do we.
Our second propane truck, which has been on the road
for almost three years now, is our lavender-colored
Energy to Help Find a Cure truck. It is decorated with

Our breast cancer awareness truck at the Pink Strides 5K Run/Walk in Granville.

lavender ribbons that signify awareness for all cancers.
Through deliveries made with this truck we support The
Ohio State’s Comprehensive Cancer Center-James Cancer Hospital and Solove Research Institute. This program
“fuels” the ground-breaking research that will lead to the
goal of a cancer free world. The James is located in the
heart of Columbus, Ohio, making it within an hour drive
of most anywhere in our service area, should any of our
members or employees need its services.

“I’ve had propane members come out teary-eyed and give me a hug
because they’ve had family member inflicted with cancer. It is an
honor and privilege to drive these trucks and to be allowed to be a part
of the fight against cancer. It’s always been my pleasure to keep it clean
and show it off.” – Mike Sharkey, Senior Driver/Service Technician
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LOOK FOR YOUR PINK OR PURPLE RIBBON

Commitment toCommunity

When a propane delivery is made by our cancer awareness trucks, a purple or
pink ribbon is placed on your tank to let you know you are helping to find a cure.

The “why” is a little harder to put into words. Cancer
has touched the lives of nearly everyone in some way.
In the past five years since starting these programs,
we all know of someone who has been diagnosed, has
received treatments, has been cured or even lost their
battle with some type of cancer. Unfortunately, many
have lost someone; some have even lost multiple people
to this disease. Not only does it take money for research,
it takes Hope, Courage, Strength, and Faith. That is why
these words are included on our truck.
Hope: Hope that the treatment doctors prescribe will
work, hope that a cure can be found, hope that a cure
will continue to work.

“What if our one donation is the one
that helps find the cure…that’s why.”
– Bob Herron

Courage: It takes courage, from the day you receive that
dreadful prognosis, courage to face this disease, courage
to go to your treatments, courage to fight.
Strength: Strength to carry you through, strength to
receive treatments, strength to continue work, strength
to tackle each day, and most of all, strength to fight.
Faith: Faith in researchers, faith in doctors, faith in
nurses, and most important of all, faith in our God.
It is my hope and prayer that when people see
these trucks, it will strengthen their Hope, Courage,
Strength, and Faith, and they know they do not have
to fight alone.
Today, we may not be able to say we have a cure, but
with each day and each dollar donated we are getting
that much closer. At The Energy Cooperative, we’ve got
a huge heart for the people we serve. Not only do we
provide reliable energy service, but we also support our
communities with the opportunity to help in the fight
against cancer. Our mission is to turn energy into
awareness – one gallon at a time.

“Because our first pink truck was so well-received, when asked to do another,
the answer was a definite yes. There are many colored ribbons that represent
various cancers but lavender represents all cancers.” – Bob Herron

“Driving the lavender truck gives me great satisfaction knowing that
for every gallon I deliver, a contribution is being made to find a cure
for cancer. I am also glad to drive the Energy to Help Find a Cure
Truck because my cousin is a survivor of lymphoma.”
– Joe Mosser, Driver/Service Technician
WWW.THEENERGYCOOP.COM
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For more information on the Operation Round Up program or to find an
grant application, visit www.theenergycoop.com or call (800) 255-6815.

OPERATION ROUND UP

MakesCents forOurCommunity
n August of 2015, The Energy Cooperative Operation
I
Round Up Foundation, Inc. awarded $38,323 to the
following community groups in our service area:

• K
 nox County Humane Society for window and
door replacement
• American Red Cross of East & South Central Ohio
for equipment to install a backup generator
• Eastern Knox County Joint Fire District towards
a Lucas CPR Device
• Licking County Coalition for Housing for concrete
repairs to Veteran housing
• Ohio Nature Education for website redesign and
display boards
• Licking/Knox Goodwill for golf carts to transport
visitors at The Grove

LIFE IN THE LICKING COUNTY JAIL

• J ohnstown Northridge Freedom School
for equipment for after school program
• Perry Elementary towards new
playground equipment
• Heath Fire Department towards Lucas CPR device
• Heath Community Arts Council for a canopy tent
Founded in 2005, The Energy Cooperative's Operation
Round Up Foundation is a community service program
of its member-owners. Members "round up" their
utility bills to the nearest dollar and that amount is
donated to groups, within The Energy Cooperative's
14 county service area, who meet funding guidelines.
Since its inception, Operation Round Up has donated
more than $2.25 MILLION to our community.

FROM A DIFFERENT PERSPECTIVE
BY GARY BAKER, DIRECTOR OF MARKETING & PR

Can you imagine living with your family in the old
Licking County jail? Nelson Smith, Chairman of
The Energy Cooperative Board of Directors, lived
there from 1962 until he joined the Navy in 1968.
"I was 13 years old when Mom was hired as the cook
and the Matron to the women in 1962 by Sheriff
McElroy," said Nelson Smith. "He made it very clear
that my sister and I were to treat the jail as our home.
We lived on the third floor in an apartment. Mom
worked there 23 years until the jail closed."
Smith's mother was referred to as "Mom" by every
inmate, county employee and regular visitor to the
jail. Smith's mother was responsible for feeding up to
80 inmates three meals a day, but she also fed police
officers, deputies, attorneys and anyone else that might
be stopping by the jail. "Her vegetable soup was likely
her most popular dish," said Smith.
"Life as a teenager was awesome at the jail," said Smith.
"Once, I had several junior high friends come over for a
birthday party in the basement. Soon after they arrived,
they happily discovered the elevator gave them access
to all four floors. I frequently brought friends over, even a

few dates. I also
became friends
with several
of the inmates
because I had
access to the entire jail, and one
of them taught
me how to play
Gin Rummy
while he sat
behind bars."
Smith also
Pictured: The Historic Licking County Jail, located on
recalled, " There
South 3rd Street in Downtown Newark, Ohio.
was one inmate,
whose name I won’t mention, that lived most of his life
in the jail. He was never locked down and was a trustee
with lots of freedom in the jail. Finally one day, his sentence came to an end and he was told he would have to
leave. He left the jail, proceeded to go to the courthouse
square, threw a rock through a glass window only to be
arrested and returned to the jail."

For info and upcoming events at the Historic Licking County Jail, visit www.facebook.com/LCHistoric Jail.
A special thank you to Nelson Smith, 1966 Newark HS graduate, who served in the Navy 1968-1972.
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Congratulations
to our July-August Recipe Contest Winners!

Recipes
FOOTBALL ROLLS
Prep & Cooking Time:
Roughly 30 minutes prep
Rising & Cooking Time: 1 hour
Serves 20
Ingredients:
1 bag defrosted frozen bread rolls
1 pound sausage, hot or mild
1 large finely chopped onion
2 large finely chopped cloves
of garlic
8 oz. shredded swiss cheese
8 oz. shredded mozzarella cheese
Salt and pepper
2 eggs

FEATURED

◆

Directions:
In a large skillet, brown the sausage
with the onion. During the last
minute add chopped garlic. Salt and
pepper to taste. Allow to cool until
warm but not hot. Refrigerate until
game day or proceed immediately.
If sausage mixture has been refrigerated, warm briefly on the stove.
Should be warm but not hot. Toss
sausage mixture with both cheeses.

ZUCCHINI PIZZA DISH
Prep & Cooking Time:
Roughly 1 hour
Serves 6-8
Ingredients:
4 cups shredded unpeeled zucchini
1/2 Tsp salt
2 eggs
1/2 cup grated Parmesan cheese
2 cups mozzarella cheese, divided
1 cup cheddar cheese, divided
1 pound ground beef
1 medium onion chopped
1 can pizza sauce
1 medium green pepper, chopped
1 medium red pepper, chopped

◆

Beat the eggs well with 3 Tbsp of
water and a pinch of salt. Preheat
oven to 350° and line a 13 x 9 jelly
roll pan with foil. Spray the foil with
grease. With a rolling pin or fingers,
flatten each roll of dough and put
2-3 Tbsp of the sausage and cheese
mixture near one edge, mounding
the middle for a football shape. Roll
up and use the egg wash for wetting
and pinching the final seam and the
two ends to contain the filling and
place 2 inches apart on the foil pan.
Cut a vent on top of each football
roll to look like lacing. Then use the
back of a spoon to brush the tops
with the remaining egg wash.

Submitted by Loretta Pierfelice, Electric Member

For best results, allow to rise in a
warm place for 30-45 minutes, or
nearly doubled in size.
Bake in a 350° oven for 15-20
minutes or until golden brown.
Note from the Cook: I prefer
Rhodes Dinner Rolls Dough. Allow
footballs to cool before transport.
Serve at any temperature.
Directions:
Place zucchini in strainer and sprinkle with salt. Let stand 10 minutes
and squeeze out moisture. Combine
zucchini, eggs, Parmesan cheese
and 1/2 of the mozzarella and
cheddar cheeses. Press into greased
13 x 9 inch baking dish. Bake uncovered at 375° for 20 minutes.
Meanwhile, cook beef and onion
over medium heat until no longer
pink. Drain and then add pizza
sauce. Spoon over cooked zucchini crust. Sprinkle with remaining
cheeses and peppers. Bake 20 minutes longer or until heated through.
Note from the Cook:
This is a great way to use up your
summer zucchini harvest!

WWW.THEENERGYCOOP.COM

FOOTBALL ROLLS

ZUCCHINI PIZZA DISH

Submitted by Bonni McQueen, Electric Member

OUR CONTEST CONTINUES!
Thank you to those who have participated in our recipe contest so far. We
would like to see your FAVORITE HOLIDAY recipes. We will choose one main
or side dish and one desert. If your recipe is chosen to be printed we'll give you
your choice of a $100 gift card or a $100 credit to your energy bill!
We will need a copy of the recipe, your name, service address and contact
information. Be sure to include prep time, cook time and number of servings.
Mail your recipe to The Energy Cooperative, Attention Editor, 1500 Granville
Road, P.O. Box 4970, Newark, OH 43058-4970. Or send it via e-mail to feedback@theenergycoop.com, subject line: Recipe Contest. DEADLINE FOR THIS
ROUND IS OCTOBER 10, 2015. Questions? Call (800) 255-6815, ext. 1220.
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ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

Join us at The Dawes Arboretum Fall Festival, sponsored by
The Energy Cooperative. Celebrate the season with a fun-filled family
event including crafts, vendors, displays, children's activities and more!
Saturday, October 3rd from 10:00 to 4:00 pm.
Visit dawesarb.org for more details.
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FOR MEMBERS OF THE ENERGY COOPERATIVE:
TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL 1-888-535-5732
TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA AND
FROM A SAFE DISTANCE CALL 1-800-255-6815

SEPTEMBER IS EMERGENCY PREPAREDNESS MONTH

We ask individuals to do three key things:
1) Get an emergency supply kit. 2) Make a family
emergency plan, and 3) be informed about the
different types of emergencies that could occur
and their appropriate responses.

ELECTRIC  NATURAL GAS  PROPANE

For a more detailed
information on emergency preparedness,
visit TEC's special crisis
management website at
cmc.theenergycoop.com.

Here are some basic items you should store
in your home in case of emergency:

Water: Three day supply, one gallon per person per day
Food: Three day supply, non-perishable, high-energy
Clothing, bedding, and sanitation supplies
Tools: Can opener, plates, utensils, flashlight,
batteries, cash, bleach, hand sanitizer

First aid supplies, medicine
Important documents

Visit
redcross.org/domore
to learn more about
disaster kits.
+

-

September is Emergency Preparedness
Month. The Energy Cooperative (TEC)
encourages you to take some simple steps
to prepare for and respond to potential
emergencies, including natural disasters
and extended power outages.

Be Prepared Before the Storm

Source: American Red Cross, Federal Emergency Management Agency

Visit our special website at cmc.theenergycoop.com for emergency preparedness tips.

