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Keeping You Connected...since 1936

THE ENERGY COOPERATIVE

GUIDED BY SEVEN COOPERATIVE PRINCIPLES
Electric cooperatives were created to serve the

best interests of their member-owners, and that's exactly
what The Energy Cooperative does.
In the early 1930s, the vast rural areas of America did
not have access to the wonders of electricity. During this
time, less than three percent of rural America received
the benefits of electric service. After the signing of the
Rural Electrification Act in May of 1936, by President
Franklin D. Roosevelt, the “REA Movement” spread
rapidly throughout the nation. The stories of the early
days of rural electrification are much the same today:
rural men and women petitioning, educating and
organizing—for electric power.
Licking Rural Electrification (LRE) was founded in April
of 1936, by a group of rural residents in Licking County.
After obtaining an REA loan, the cooperative began
construction of its first power lines. In 1998, LRE acquired
National Gas & Oil Company and its subsidiaries. Today,
we are known as The Energy Cooperative (TEC), serving
more than 25,000 electric members, more than 36,000
natural gas members and more than 4,000 propane
members in 14 counties.

TEC isn’t like other utilities where you are “just another
customer.” As a member of TEC, you are an owner of
your cooperative! As a member-owner-consumer, we
work for and are accountable to you. We operate on a
not-for-profit basis so we aren’t trying to make a large
profit to give to stockholders who may or may not
receive our services. We continually look out for the
best interests of all of our members and we work every
day to manage our costs so your energy bills stay fair
and reasonable. We operate under the guidelines of
the Seven Cooperative Principles, and our values reflect
our accountability, and our commitment to reliability,
innovation, and our members’ communities. Therefore,
you can take pride in being a part of your electric
cooperative and TEC.

Our members are our partners. We provide and maintain
quality energy services at the lowest possible cost. TEC's
mission, as stated by our board of directors, is to achieve
member satisfaction by providing safe, reliable services
at competitive prices and to improve the quality of life in
the communities we serve.

SEVEN COOPERATIVE PRINCIPLES:
1. Voluntary and Open Membership: Cooperatives are open to all persons able
to use their services and willing to accept the responsibilities of membership.
2. Democratic Member Control: Cooperatives are controlled by their
members, who actively participate in setting policies and making decisions.
Members have equal voting rights – one member, one vote.
3. Members’ Economic Participation: Members contribute equally to
the capital of their cooperative. Surpluses are allocated to the benefit of
members in proportion to their transactions with the cooperative.
4. Autonomy and Independence: Cooperatives are autonomous, self-help
organizations controlled by their members.
5. Education, Training and Information: Cooperatives provide education
and training to their members, and inform the general public about the
nature and benefits of cooperation.
6. Cooperation Among Cooperatives: Cooperatives serve their members
most effectively by working together through local, national, regional and
international structures.
7. Concern for Community: Cooperatives work for the sustainable development of their communities through policies accepted by their members.

Pictured is The Energy Cooperative's headquarters located in Newark, Ohio.
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PRESIDENT'S MESSAGE

A LOOK AT 2015 & PLANS FOR THE FUTURE
BY TODD WARE, PRESIDENT & CHIEF EXECUTIVE OFFICER

hard to believe that 2015
Ihast isended
and we are moving into

the New Year. It seems that each
year flies by quicker than the last.
I am thankful every day that I get
to work with a talented group of
employees who work very hard all
year long to provide you, our members, with safe and reliable energy.
They are committed to improving
Todd Ware
our practices and procedures so
that we may continue to provide responsive service. I
continue to receive numerous calls and emails from our
members about the great work our employees do each
and every day.
I would like to point out that this issue of our newsletter
is a little different than previous editions. In an effort to
improve our member service and communications, we
wanted to utilize this issue to review some important
information that you need to know as you interact with
us daily, monthly or just on an as-needed basis. I think
it is useful to everyone to review this information going
forward. Our hope is that you will keep this issue for your
future reference. Now I would like to reflect back on this
past year and discuss our plans for 2016.
The winter of 2015 started with average temperatures
in January. February, however, turned very cold quickly.
Our systems held up well and we had no major issues
due to the frigid temperatures. The year saw us energize
our first new substation since 1997 in New Albany. The
Smith’s Mill substation provides us the ability to serve
new growth in western Licking County and has allowed
us to take some load off of our Johnstown station
which was nearing maximum capacity. This will give us
significant increased reliability for those members on
that part of our system. We continued our expansion of
natural gas into the Johnstown area, providing service to
many new members. We continue to work on upgrading
and repairing our system through projects like natural
gas AMI (Automatic Metering Infrastructure), natural gas
riser* replacements, electric fuse cutout** replacements
and replacing old electric wire and natural gas pipelines.
These projects help us maintain our system, in turn
delivering reliable service to you.
Looking forward to 2016, it will be just as busy for us
here at The Energy Cooperative. We have a new substation planned in Pataskala which will improve service to
our members in that area. Over the past several years
the Pataskala area has experienced some of the highest outage rates on our system. I know those members
have been looking forward to improved reliability for
many years. Our electric engineers and staff will start to
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install a SCADA (Supervisory Control and Data
Acquisition) system
which should allow us
to restore outages more
quickly. The natural gas
service territory will
continue to expand in
Johnstown and our gas
operations will continue to replace aging
infrastructure. Last year
and this year will be the
biggest investments we
have ever made towards
our infrastructure.
We are well positioned
on all aspects of our system for the growth that
we believe is coming in
the next couple of years.

ARTICLE HIGHLIGHTS
• Our systems held up
well during the frigid
temperatures experienced in February of
2015.
•We energized our first
new substation since
1997 in New Albany.
•A new substation is
planned for the
Pataskala area.
• Our natural gas service
will expand to the
Johnstown area and
we are well-positioned
for the projected
growth in western
Licking County.

I continue to be concerned about the long
term effects the Environmental Protection
Agency's Clean Power Plan will have on electric rates and
reliability. I strongly suggest that you become familiar
with the plan and its challenges. This link will take you to
a column outlining some of Ohio Electric Cooperative's
concerns about the plan: http://url.ie/Z871.
I want you to know that we will continue to work hard
on our system to ensure we can meet our goal of
delivering reliable energy to you every day. I am honored to lead this cooperative as your President & CEO.
I give you my word that we are working hard for you,
our member-owners. I would like to thank the board of
directors and employees for all their dedication this past
year. I hope that each of you had a joyous holiday season
and I look forward to serving you in 2016.

*Riser: the portion of your natural gas service line that connects the
underground service line to your gas meter. Over the next few years,
The Energy Cooperative is systematically replacing certain types of
natural gas risers that have been identified by the PUCO as a potential
safety concern and could potentially develop a leak.
** Cutout: also known as a fuse cutout switch. In electrical distribution,
this equipment protects transformers from current surges and overloads. The replacement of a cutout can improve safety and reliability.
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Pictured are members of our Member Service, Call Center and Billing Departments.

KEEPING YOU CONNECTED
erhaps you have noticed The
P
Energy Cooperative Times newsletter

tag line, "keeping you connected.”
While discussing the content of
this issue and the need to continuously improve our member service,
“keeping you connected” quickly
emerged as the key theme of the
January/February issue of the Times.

Our objective is to provide you
with important, even critical information that you can
use all year long and share with your cooperative neighbors. We work hard to provide information to educate
the member-owner on aspects of the cooperative used
nearly every day. We will keep you connected to helpful safety information on how to report an outage, the
dangers of downed power lines and calling 811, Call
Before You Dig. We will keep you connected to member
service with suggestions on how to use SmartHub, the
website and how to follow outage information. We will
keep you connected to the community by showing you
Allison Saffle

STAY CONNECTED

BY ALLISON SAFFLE, CONTROLLER &
		
DIRECTOR OF MEMBER SERVICE
the power of Operation Round Up, the positive influence The Energy Cooperative has on organizations in our
service territory and the support the cooperative gives
to charitable groups.

This issue of the newsletter will also give you money and
energy saving ideas that you can use to reduce electric
and gas consumption, all in an effort to give The Energy
Cooperative a “greener” look in the coming years.
We also are keeping you connected with random quarterly surveys to our member-owners. Once each quarter, 300 members are surveyed on the electric and the
natural gas sides of the business. We monitor the survey
very closely because improving our member satisfaction
score is very important to us.
So enjoy! Store this issue in a place where occasionally
you can pick it up and review the information. Whether
you use The Energy Cooperative's electric, natural
gas or propane, remember that we are “keeping you
connected”.

UPDATE YOUR CONTACT INFORMATION

In the utility business, we know rough weather will occur,
and sometimes power outages or natural gas interruptions
simply can’t be avoided. But did you know there are steps
you can take to ensure that your energy services are restored
as safely and quickly as possible?
You can start by making sure we have your most current contact information.
If The Energy Cooperative (TEC) doesn’t have the correct phone number linked
to your home address, the procedure to report a power outage becomes
much more involved. By keeping your contact information up-to-date, you
can take full advantage of the services we offer.
At TEC, we use the phone number you provide to link your service address to
our outage-management system. For example, if you call us to report an outage, our automated system instantly recognizes your phone number and
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WITH GREAT MEMBER SERVICE

can determine the particular service address from which you are reporting an
outage. It’s that simple!
But remember: the system only works if your current phone number is linked
to your service address. Updating your contact information is also helpful
because it speeds up the power restoration process. With correct information,
our outage-management system can predict the location and the possible
cause of an outage, making it easier for our crews to correct the problem.
Having your info also helps us when there’s a question about energy use or
billing. We can also send you automated phone calls with important messages such as planned outages, right-of-way trimming, and more.
Simply send us an email at feedback@theenergycoop.com with the person's
name under which the service is registered, your current service address, and
current phone number or update your info through SmartHub or contact us at
(800) 255-6815.
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UNDERSTANDING YOUR BILL IS EASY
Your monthly energy bill contains a lot of useful information. In May of 2014, The Energy Cooperative (TEC) unbundled its rates in
order to provide a more transparent explanation of the costs the cooperative
is recovering each month. Here's what to look for:

1. A detailed breakout for electric or natural gas service which includes
definitions of the charges.
A. Detail of Electric Service Charges is presented in the box with a light
green tint and includes:
A1. G eneration & Transmission – This is the cost that TEC pays to
Buckeye Power, our Generation & Transmission provider, to produce
electric and transport it over the transmission lines. This cost is simply
"passed through" to cooperative members.
A2. Facilities Fees – Fixed portion of costs incurred by TEC.*
A3. D istribution Charge – Variable portion of cost incurred by TEC.*
A4. kWh Tax – Consumption based tax charged by the State of Ohio.
B. Detail of Gas Service Charges is presented in the box with a light blue
tint and includes:
B1. G as Cost – This cost includes the natural gas itself and the cost to
transport that gas to our local distribution system. TEC pays local

natural gas producers and
pipeline companies for this
service. This cost is simply
"passed through" to cooperative members.
B2. Distribution Charge –
Variable portion of cost
incurred by TEC.*
B3. Facilities Fees – Fixed portion of costs incurred by TEC.*
B4. Gross Receipts Tax– A tax charged by the State of Ohio, based upon
total charges billed.
B5. Infrastructure Replacement Rider – Cost to upgrade pipeline
infrastructure to comply with safety standards.
2. The Total Charges line for each service will match up from the front of the
bill to the back.
3. A section which clearly defines the multiple payment options available for
our members.
* The Facilities Fee and the Distribution Charge are the expense of running
the cooperative, such as meter reading, billing, record keeping, replacement
of poles, power lines, pipeline and other equipment. This is also the cost to
distribute the energy to cooperative members.

I

A&B

Sample of a TEC Dual Member
Monthly Bill
A1
A2
A3
A4

B1
B2
B3
B4
B5

3
2
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Keeping You Connected with...

SMARTHUB: OUR POWERFUL
ONLINE ACCOUNT MANAGEMENT TOOL
SmartHub is The Energy Cooperative’s free, safe

and secure online bill payment system that also allows
you to report a power outage, report a gas service
issue and monitor your energy usage. If you are new
to paying your bill online, you will need to create a
SmartHub account by visiting our website at www.
theenergycoop.com and click the “Pay My Bill” icon.
Be sure to have your account number handy to get
started. SmartHub features:
• Provides 24-hour access to account or accounts.
• Sends an email notification when a new energy bill is
generated. The email includes a link for easy navigation
to your billing information. You can use SmartHub to
review account information and pay your energy bill,
or you may choose to pay in a different manner.
• Allows you to pay electronically using a Visa, MasterCard
or Discover card or an electronic check transaction.
• Displays posting of payments in real time.
• Provides current and historical billing information and
payment history.
• Outlines energy usage in graphs.

• Automated payments
• Includes a free app for
your smartphone or tablet.
Download it by searching
for “SmartHub” on either
ANDROID APP
the Apple Store or Android APPLE APP
Market. If you have a QR code-reader on your phone,
scan the code provided on this page to access the free
app. Once the app is open, type in “The Energy Cooperative” as the provider.
• Allows you to enroll in paperless billing.
• Lets those with multiple accounts pay with a
single payment.
• Provides an easy way to report a power outage.
This feature works especially well for members with
multiple accounts.
• Allows you to update your contact information.
Need help using SmartHub? Contact our Member Service Department at (800) 255-6815 between 7:30 a.m. to
5:00 p.m., Monday through
Friday to speak with a member service representative.

YOU HAVE OPTIONS: See all the ways to pay your bill.
By Mail: All bills may be paid by return mail using
the return envelope provided or by addressing
an envelope to: The Energy Cooperative • PO Box
740467 • Cincinnati • Ohio • 45274-0467.
By Telephone: Checks, debit cards, Visa, MasterCard, Discover and American Express credit cards
are accepted. Call (800) 255-6815, option 2.
Online: Visit www.theenergycoop.com and click
PAY MY BILL and follow instructions. If you do not
have an online account you will have to register
with SmartHub. Have your account number handy.
In Person: Bills may be paid at the main office
located at 1500 Granville Road • Newark • Ohio,
Monday through Friday from 7:30 a.m. until 5:00
p.m. (except for holidays). All bills may be placed
in our night drops located at two locations: 1500
Granville Road, inside the member service
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entrance; 11339 Mt.
Vernon Road • Utica • Ohio
at our Utica Service
Center, located
on the north
side of the
building.
(Payment
should always include a
copy of the billing or account number along with
the check or cash payment as well as the name on
the account and service location.)
At the Bank: Several banks in our area will
accept The Energy Cooperative bill payments. Visit
www.theenergycoop.com to find locations or call
(800) 255-6815.

Visit https://theenergycoop.smarthub.coop/#login
to register for SmartHub and begin managing your
account anywhere!
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WE'RE PUTTING MONEY
BACK IN YOUR POCKET.
The Energy Cooperative would like to write you a check for up to
$599! Why? The Energy Cooperative (TEC) wants to promote the
use of energy efficient appliances and enlist you as part of our
"load management team." The installation of a well-running
appliance helps to reduce energy consumption and helps
members save money towards their utility bills.

Electric Water Heater
Rebate for $399
Are yo a co
mmercialindustriaul m
of new CFL ember in need
Ask us aboor LED lighting?
ut
of up to $5our rebate
,000!

Replacement Water Heater
Rebate for $100

The Load Management program at TEC allows you to help reduce energy
usage when demand for energy is at its highest. With the installation of
Air Conditioner Rebate for $100
a remote-control switch by the cooperative, brief, periodic cycling or
deferral of your appliances can reduce the demand for electricity
during peak times. And that can help keep your energy costs down.
Depending on the rebate program you participate in, you could
receive up to $599. Certain restrictions apply. This program
Dual Fuel Rebate for $599
applies to electric members of The Energy Cooperative only. To find
more information about eligibility requirements, please contact us
at (800) 255-6815 or visit our website at www.theenergycoop.com »
Useful Tools » Rebates.
Geothermal Rebate for $599
Be a part of the energy solution and be rewarded!

Looking for an alternative way to support
renewables? Check out our EnviroWatts® program.
We understand the importance of producing energy from renewable sources and creating a greener environment. You can help make
a difference through the EnviroWatts® program. EnviroWatts is an
earth-friendly way to support the use of renewable energy and promote
research and development of new, renewable energy sources in Ohio.
With each 100-kilowatt hour block of EnviroWatts you purchase, you can
be assured that 100-kilowatt hours of electricity were produced from
renewable energy sources. In addition, a portion of your purchase helps
fund research and development of new renewable energy sources in
Ohio. By purchasing just one block of EnviroWatts each month for a year,
you can have the same environmental impact as not driving your car for
three months. You can participate in the EnviroWatts program for as little
as $2 per month. That’s about the cost of a cup of coffee! Join us in our

WWW.THEENERGYCOOP.COM

efforts to support renewable energy. Call our Member Service Department at (800) 255-6815 or visit our website at www.theenergycoop.com
to find out how you can make a difference.
Thinking About Investing in Renewable Energy System?
Ask Us About Our Net Metering Program
We recognize that members may be interested in purchasing and operating small renewable powered generating systems to provide electricity
to their home or business. Be sure to contact us before making your
investment to ensure you adhere to the formal rules for interconnections
between small consumer-owned generators and electric utility providers. For more information on our Net Metering program, visit www.
theenergycoop.com or by calling (800) 255-6815, extension 1294.
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Powering Up
When electricity goes out, most of us expect power will be restored within a few
hours. But when a major storm causes widespread damage, longer outages may
result. The Energy Cooperative’s electric operations and line crews work long, hard
hours to restore service safely to the greatest number of consumers in the shortest
time possible. Here’s what’s going on if you find yourself in the dark.
1 High-Voltage Transmission Lines
Transmission towers and cables that supply power to
transmission substations (and thousands of members)
rarely fail. But when damaged, these facilities must be
repaired before other parts of the system can operate.

2 Distribution Substation
Each substation serves hundreds or thousands
of consumers. When a major outage occurs,
line crews inspect substations to determine if
problems stem from transmission lines
feeding into the substation, the substation
itself, or if problems exist down the line.

Be Ready
Before
a Storm
Strikes
Lights out?
Store these
items at home in
case of an outage.

 Water
Three-day supply,
one gallon per
person per day.

 Tools
Flashlight and
extra batteries,
can opener,
wind-up radio.

+

-

3 Main Distribution Lines
If the problem cannot be isolated at a distribution
substation, distribution lines are checked. These
lines carry power to large groups of consumers in
communities or housing developments.

 Food
Three-day supply
of non-perishable,
high-energy food.

4 Tap Lines
If local outages persist, supply lines, called tap
lines, are inspected. These lines deliver power
to transformers, either mounted on poles or
placed on pads for underground service,
outside homes, schools and businesses.

5 Individual Homes
If your home remains without power,
the service line between a transformer
and your residence may need to be
repaired. Always call to report an outage
to help line crews isolate local issues.

 First Aid, Medicine
First aid supplies,
hand sanitizer,
and at least a
week’s supply of
medications for the family.

 Documents
Include copies of passports,
birth certificates, and
insurance policies.

Learn more at
www.Ready.gov.
Source: American Red Cross, Federal
Emergency Management Agency

To report a an electric power outage or downed power line call (888) 535-5732
8
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Keeping You Connected...before, during & after the storm with...

COMMUNICATIONS

So...why would you ever want to follow your utility on Facebook
or Twitter? At The Energy Cooperative, our social media efforts are not
about us, they are about you. We want to keep you connected with more than electric or gas service. Some
of the most beneficial reasons for using Facebook and Twitter are notifying our consumers and followers of:
• Safety Messages
• Office Closings
• Power Outages
• Rebates/Offers
• Critical Peak Alerts
• Scholarships
• Gas Emergencies
• Event Notifications
• Road Closings
• Reminders
• Tree Trimming Notices
• Current Legislative News
• Inclement Weather
• Energy Saving Tips
Be a part of your cooperative and join the 10,000-plus followers
on our Facebook page who are already a part of the conversation.
Like us at https://www.theenergycoop.com/TheEnergyCooperative/.
Another method we use to communicate with our members is via mass email.
These emails include important information such as major power outage
reports, severe weather warnings, peak alerts, upcoming event invites and an
electronic version of this newsletter. Visit our website at www.theenergycoop.com
and click on the "add me to your newsletter" icon and you will be added to our
email recipient database.

CRISIS MANAGEMENT
CENTER BE AWARE...BE PREPARED

OUTAGES HAPPEN...

But that doesn't mean you
have to be left in the dark.
Check out Crisis Management Website that contains up-to-theminute information regarding power outages and estimated
times of restoration. It also contains a resource library for what
to do in various emergency scenarios and severe weather. In
the case of a major power outage this site will be activated to
supercede our typical cooperative home page.

WWW.THEENERGYCOOP.COM

Visit www.theenergycoop.com to
view our crisis management center
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Keeping You Connected...SAFELY!

KNOW WHAT'S BELOW:
CALL 811 BEFORE YOU DIG
Dreaming about that deck addition or a landscap-

ing masterpiece? If your home improvement projects
include digging, like planting a tree or bringing in a backhoe for trench work, you’ll have to wait a few more days
so the job can be done safely. Underground utilities, such
as buried gas, water, and electric lines, can be a shovel
thrust away from turning a home improvement project
into a disaster.
To find out where utility lines run on your property, dial
811 OR (800) 362-2764 a few days prior to digging.
Your call will be routed to a local “one call” center. Tell the
operator where you're planning to dig and what type of
work you will be doing, and affected local utilities, including The Energy Cooperative, will be notified.

In a few days, a locator will arrive to mark the approximate location of any underground lines, pipes, and
cables with flags or marking paint so you'll know what's
below. Then the safe digging can begin.
Although light gardening typically doesn’t call for deep
digging, other seemingly simple tasks like planting
shrubs or installing a new mailbox post can damage
utility lines. A severed line can cause serious injury,
disrupt service to an entire neighborhood, and result
in fines and repair costs.
Never assume the location or depth of underground utility lines. Know what's below and call the 811 service. It's
FREE and prevents serious injury and interruption of your
utility services. For more info, visit www.call811.com.

The Energy Cooperative Offers Generlink™ –
A Safe and Simple Way to Connect Your Portable Generator

ty
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Important Safety Tips

GenerLink™ is a meter collar device which allows consumers to
safely and easily connect their portable generator to their home without
risky do-it-yourself rewiring and hazardous extension cords. It’s designed
and rated to connect directly to a standard household electric service,
located behind the electric meter. When you connect and start your portable
generator, GenerLink automatically disconnects your house from the electric
utility grid. That prevents the possibility of dangerous power back-feeds
which can potentially damage equipment and/or harm you and our utility personnel. Once installed, connecting your portable generator takes less
than a minute with Generlink. For more details and pricing, visit www.theenergycoop.com or contact us at (800) 255-6815, ext. 1290.
10
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WHAT'S THAT...SMELL?
Natural gas is one of the

safest, most efficient and most
reliable forms of energy available.
But, like any energy source, it
must be used properly.
Since natural gas is colorless and
odorless, we add a harmless, nontoxic chemical that makes it easier to
detect a gas leak before it can create
a hazardous situation. The additive,
called mercaptan, smells very much
like rotten eggs. If you aren't familiar
with it, call The Energy Cooperative
at (800) 255-6815 and ask for a
"scratch-n-sniff" card that provides
you with a sample of the odor.
In a concentrated form, the smell of
mercaptan is almost unbearable. And
it takes only a few parts per million

NATURAL GAS SMELLS BAD ON PURPOSE!

of mercaptan to make the average
person wrinkle their nose and ask,
“What’s that smell?” That is precisely
why we add it to natural gas. If we
did not add mercaptan, it would be
hard for you to know that unlit natural gas was coming from your stove
after you left the valve turned on.
And leaks from furnaces and hot
water heaters would be nearly impossible to detect without expensive
equipment. So mercaptan's smell is
a very valuable safety feature.
Mercaptan contains sulfur. That's
what makes it smell. The kind we
use blends well with natural gas
and, in a gaseous state, has much
the same properties as natural gas,
so it will also rise and dissipate with
natural gas.

IF YOU SUSPECT A GAS LEAK...
• I f you smell gas inside, get out immediately and leave the area
quickly. If you suspect a leak outside, turn off and abandon any
motorized equipment you might be using.
• Warn others to stay away from the area.
• F rom a safe distance, call 911 and then call our emergency number
at (800) 255-6815.
• R emain outside or in a safe place until we can send someone to
check on the source of the odor.
• D o not light a match or candle, or operate anything that could cause
a spark, including cell phones, lights, appliances, flashlights, power
tools, etc.
• Do not open the windows and doors in an attempt to ventilate.
• Do not try to find the leak yourself or operate pipeline valves.

WE ADD AN ODORANT THAT SMELLS LIKE ROTTEN EGGS

LOOK UP! LOOK AROUND!
Avoid danger around
overhead power lines
Remember to always look up, look around and know the
location of any overhead power lines, both on your job site and
at home or play. Make sure you, your equipment and materials
stay away from dangerous energized power lines.
Some examples include when:
• Operating elevating equipment such as trucks,
cranes, excavators and farm equipment.
• Towing or carrying high loads.
• Trimming trees and working on gutters or roofs.
• Working on a farm or construction site.
• Flying a helicopter or other aircraft.
• Boating, climbing trees or flying a kite.

IF IN DOUBT OF CLEARANCE, STOP AND CONTACT
THE ENERGY COOPERATIVE AT (800) 255-6815.
The Energy Cooperative also provides LIVE electrical safety demonstrations for FREE. Call today to make arrangements for this great
learning tool for all ages. Call (800) 255-6815, ext. 1136 for details.
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Meter Tampering is Against the Law
Tampering with an electric or gas
meter is not only dangerous, it's a crime.
Ohio law defines tampering as "interfering
with, damaging, or bypassing a meter or
service equipment to reduce the amount
of electric or gas service registered on
the meter." Proof of tampering or reconnecting an electric
or gas meter is considered sufficient evidence that the
member associated with that meter caused the tampering
or reconnected the meter. Under Ohio law, the knowing and
unauthorized use of energy is theft. Violation of these laws is
punishable by fines and/or imprisonment. Additionally, the
member may be financially responsible for any damages or
loss, including death or injury, caused by the improper use or
maintenance of the meter or other equipment. Meter tampering and unauthorized use of electricity or natural
gas is extremely dangerous and can cause serious
injury or death. Improper connections at the meter can
cause fire at the meter or inside the house. Public exposure
due to improperly sealed meters is a major safety concern,
especially for children. Energy theft affects all members of
the cooperative. Theft of electricity or gas is stealing from
honest, paying consumers. Those who tamper with meters
to get “free” energy drive up energy costs for other members.
If you witness someone tampering with their electric or gas
meter, or using energy without authorization, please contact
The Energy Cooperative immediately at (800) 255-6815.
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OPERATION ROUND UP MAKES CENTS FOR OUR COMMUNITY!
WHAT IS OPERATION ROUND UP?
In 2005, The Energy Cooperative's Board of Directors
adopted a community service program called Operation
Round Up. The program "rounds up" a member’s bill to
the nearest dollar. That amount (which is completely
tax deductible) is donated to local charities in our
service area. All funds stay in the community to benefit
the members and communities served by The Energy
Cooperative.

DOES YOUR GROUP HAVE A NEED?
An on-line application is available at www.theenergycoop.com. Fill in all fields completely and simply click
the submit button. A downloadable application is also
available or you can stop by our home office at 1500
Granville Road in Newark to request an application.
All applications are reviewed by the Round Up Board.
If you have questions, please contact us at feedback@
theenergycoop.com or call (800) 255-6815, ext. 1199.

A separate foundation was established to oversee the
program, called The Energy Cooperative Operation
Round Up Foundation, Inc. A volunteer Board manages
the funds and grant allocations. Since beginning the
program in ’05, Operation Round Up has had a very
favorable impact on our community, having donated
more than $2.3 MILLION to deserving groups and
individuals in our service territory.

Thank you to the participating members of The Energy
Cooperative who round up your bills each month.
Without your support, Operation Round Up could
not be such a huge success!

DO YOU QUALIFY & HOW DO YOU APPLY?
Funds are available to eligible parties in our service area
- not just cooperative members. Typically, Operation
Round Up is a funding source of last resort, when other
funding sources have been depleted. Programs of all
types are eligible, as long as the funds are not used for
utility bills or operating expenses and the organization
is non-political and non-controversial in nature. Usually
the funds are disbursed to groups who demonstrate
a need that benefits not only them, but the overall
community as well.

THANK YOU MEMBERS!
You have donated MORE THAN $2.3 MILLION to
our community through Operation Round Up.
To view grants awarded or for more information visit
www.theenergycoop.com
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RECENT AWARDS: In December of 2015, The Energy Cooperative
Operation Round Up Foundation, Inc. awarded $52,750 to the
following community groups in our service area:
• City of Newark Division of Fire/EMS towards an all-terrain vehicle
• Robbins Hunter Museum towards a garden and pavilion
• Perry Elementary for Leveled Literacy Intervention books
• The Rock Foundation towards a bridge relocation at
Camp Falling Rock
• Newark Midland Theatre Association for the renovation
of an elevator
• Wyatt Adkins Heart Organization towards a Capital
Campaign to construct the Wyatt Adkins Community Park
• The Works towards the creation of the Jerrie Mock Flight
Lab Exhibit
• Thorn Township Fire Department towards a Lucas 2.2 Chest
Compression System
• The Licking County Community Health Clinic to re-cover
waiting room chairs
• Newark Rotary Club Foundation towards the expansion at
Rotary Park
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Keeping You Connected...by investing in our community
Deadlines are fast approaching. Apply soon!

COLLEGE SCHOLARSHIPS
& YOUTH TOUR AVAILABLE
guardian are members of the cooperative receiving electric or natural
gas/propane services. Each December, information is mailed to guidance counselors at the high schools
in the cooperative’s service territory.
The scholarships are awarded at
our Annual Meeting held in May.

Are your parents or guardians members
of The Energy Cooperative? You could win a
scholarship to a college, vocational school or
technical school!
In order to carry on an education and training program
that encourages our youth to further their education,
The Energy Cooperative, The Energy Cooperative's
Operation Round Up Foundation and Touchstone Energy offer three scholarship programs. Scholarships are
awarded to high school seniors whose parent(s) or legal

In addition, The Energy Cooperative
commits to sponsoring one or two
high school sophomores or juniors,
whose parent(s) or legal guardian
are members of the cooperative
receiving electric or natural gas/propane services, to participate in the
Youth Tour. The Youth Tour is an all-expenses paid, weeklong trip by bus to Washington, D.C. which takes place
each year in June. Applications for all scholarships and
the Youth Tour, along with specific deadlines for each
can be found on our website at www.theenergycoop.
com or call (800) 255-6815, ext. 1199.

Committed To Our Community: Upcoming Events
A lot of corporations talk about community service but we believe action speaks louder than words. The Energy Cooperative (TEC) is guided by Seven
Cooperative Principles, with the seventh being "Concern for Community." We are committed to making a difference in the communities we serve by
remaining involved and by providing educational events for cooperative families. A few of our upcoming events are highlighted below.

EARTH & ENERGY DAY

APRIL 24, 2016
We're opening our
Utica Service Center
at 11339 Mt. Vernon
Road, Utica, for
Earth & Energy Day!
Spend a spring day with the whole family to
celebrate the earth and energy. We will have
lots of educational activities focused on energy
efficiency, renewables, conservation, recycling,
nature and earth science. Food, refreshments,
gift bags, low-growing trees and door prizes.

TEC ANNUAL MEETING

MAY 17, 2016
Join us at the
Reece Center on
the OSU-COTC
Campus, 1179
University Drive,
Newark. See the cooperative democratic
process in action as we present the year in
review, discuss business concerns and elect
representatives to our board of directors.
Food, refreshments, entertainment and
door prizes.

KIDS DAY AT THE WORKS

JUNE 26, 2016
at The Works, 55
South 1st Street
in Downtown
Newark.
The Works, Ohio Center for History, Art &
Technology will open it's doors for this
special event. Kids Day is our way of simply
saying thanks to our members. Lots of fun
and interactive activities for kids of all ages.
This event is open to members of The Energy
Cooperative, their children and grandchildren.

Stay tuned for more details as each event nears. These events are FREE and we hope to see you there!
WWW.THEENERGYCOOP.COM
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Keeping You Connected...to energy and money savings.

CALCULATORS & LIBRARIES
TO HELP YOU SAVE ENERGY & MONEY
Have you ever wondered what that extra space
heater is costing you? Virtually every house is chock full
of opportunities for energy savings. Energy inefficiencies
can lurk around every corner. But where do you start?
What can you do to make a difference in energy use and
costs every month? It’s easy to find out with our special
purpose calculators. Learn how much you can save with
our easy to use applications that will quickly answer your
questions on lighting, appliances, and heating options.
Tap into great tools on The Energy Cooperative’s website
at www.theenergycoop.com to discover the top savings
tips for your home. Look for the Useful Tools menu at
the top right of our home page and navigate to Home
Energy Calculators. Here you will find an entire suite of
energy calculators and reference libraries that will help
you make wise decisions about energy use.
The Home Energy Calculator is based on your home
inputs, using our local weather and conventional home
and appliance standards. This calculator will estimate
your energy usage from heating, cooling, water heating,
cooking, refrigeration, lighting, and appliances. Complete a few easy questions then click "calculate" to view
your personal energy analysis and a list of recommended
energy savings actions for your home.

The energy reference libraries include
hundreds of pages of energy reference material regarding your home,
geothermal heat pump systems,
and power quality. We’ve also
included a kid-friendly Kid’s Korner
complete with games and lesson
plans for teachers.
Visit our website
today and learn
how much you can
save. You might be
surprised at which
energy savings
opportunities
have been hiding
in plain sight all
along.

Visit www.theenergycoop.com for great energy saving tools and while you're there, be sure to check out our 101 ENERGY SAVING TIPS.

LOOKING FOR WAYS TO MAKE YOUR HOME MORE
ENERGY EFFICIENT? ASK ABOUT OUR ENERGY AUDITS.
Whether you are building a new home or looking for ways
to save energy in your existing home or business, our certified
Energy Advisor is ready to help you with tools, information and
advice. Our Energy Advisor will complete a blower door test and
provide a visual inspection of your home to identify energy saving
opportunites. With an in-home energy audit, you can be on your
way to seeing lower energy bills very soon.
Call (800) 255-6815 to schedule your energy audit for only $99 with a
rebate of up to $50. Appointments are filling up fast so call today.
14
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DIRECTOR'S CORNER

MEMBERSHIP MATTERS
BY JACK SCHMIDT, BOARD DIRECTOR, DISTRICT 3, CCD, BL

A sk yourself this: what does
it really mean to be a member
of The Energy Cooperative?

Jack Schmidt

As a member of The Energy Cooperative (TEC), you have a vote, a
voice and a say in how your cooperative is run: in what’s best for the
community and in the decisions
that allow us to provide safe,
reliable and affordable energy.

By having a vested interest, members are more
engaged and more attentive, gaining them a sense
of responsibility. By following the philosophy of a
cooperative, TEC works to engage their members in all
issues surrounding the organization. When members
are engaged and informed, they become an important
advocate for their cooperative, not just a consumer.

Through democratic control, members like you
elect your friends, family and neighbors like me or yourselves to serve on the board of directors, putting control
in your hands. Your board of directors works for your
cooperative, but also works for you.
The best part about being a member of The Energy
Cooperative: It’s your cooperative, and that’s
what matters. Board of Directors
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From the beginning, members are the reason cooperatives exist. At TEC, you are a member, and that is the
cooperative difference. TEC actively engages with the
communities we serve. We care about improving the
quality of life. From sponsoring the scoreboard at local
high school football stadiums, to raising money for
charities, from hosting Earth & Energy Day, to offering
grants through Operation Round Up, we invest in
local communities where you live and work.
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Membership matters because it entitles you to certain
benefits, like providing rebates on energy audits, helping
you find ways to lower your energy use, and even offering your children the chance to apply for college scholarships. You receive this newsletter because you’re a member of TEC. We want you to stay abreast of important
cooperative issues and events: keeping you connected.
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MEET YOUR CURRENT BOARD DIRECTORS:
Officers of the TEC Board of Directors are:
Nelson Smith – Chairman
Don Hawk – Vice Chairman
John Klauder – Secretary/Treasurer
Jack Schmidt – Ohio Rural Electric Cooperative Trustee

District 1:
Donald Hawk,
CCD, BL

District 6:
John Klauder,
CCD, BL

District 2:
Nelson Smith,
CCD, BL

District 3:
Jack Schmidt,
CCD, BL

District 7:
District 8:
Dustin Buckingham, Joanne Little,
CCD
CCD

WWW.THEENERGYCOOP.COM

District 4:
Dan Dupps,
CCD

District 5:
John Parkinson,
CCD, BL

District 9:
Tom Graham,
CCD

* T he designation of CCD (Credentialed Cooperative Director) and
BL (Board Leadership Certification) is given to a Board Director
after completing a series of certification classes provided by
NRECA (National Rural Electric Cooperative Association).

The Energy Cooperative believes its members should have the
opportunity to view information with regards to the operation of the
cooperative. Such information includes our bylaws, policies, articles
of incorporation and yearly financial reports. To view this information, simply visit our website at www.theenergycoop.com » member
services menu.
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SAVE A FEW BUCKS ON YOUR NEXT ENERGY BILL!

ELECTRIC  NATURAL GAS  PROPANE

1500 Granville Road
P.O. Box 4970
Newark, Ohio 43058-4970
(800) 255-6815
www.theenergycoop.com

Sign up for automatic bill pay
by March 31, 2016 and receive
a $5 credit by calling our
Member Service Department at
(800) 255-6815
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FOR MEMBERS OF THE ENERGY COOPERATIVE:
TO REPORT AN ELECTRIC POWER OUTAGE OR A DOWNED POWER LINE: CALL (888) 535-5732
TO REPORT A NATURAL GAS OR PROPANE OUTAGE OR EMERGENCY: MOVE AWAY FROM THE AREA
AND FROM A SAFE DISTANCE CALL (800) 255-6815

Having trouble paying your heating
bills? You may qualify for HEAP.
Cooperatives, because they are member-owned, naturally
operate in the members’ interest. Your energy supplier is a cooperative,
and as such will do everything possible to help its members when they
face financial hardships. If you find you’re having trouble paying your
heating bills this winter, we urge you to contact The Energy Cooperative
or your county economic assistance department as soon as possible.
All Ohio counties have a winter heating crisis program where you may
be eligible to receive up to $550 towards your heating bill.
You may also qualify to receive financial assistance through the federal
Home Energy Assistance Program (HEAP). HEAP provides a one-time
payment for consumers for the winter heating season. Apply early!
Don’t wait until you receive a disconnect notice before you ask for help.
Applicants for HEAP must be at or below 175 percent of Fiscal Year 2015
federal poverty guidelines. Applications for the 2015-2016 Regular
HEAP program will be accepted through June 30, 2016.
Licking County Residents: The Licking County Aging Program offers
an emergency Utility Assistance Fund. The purpose of the program is to
assist low-to-moderate income older adults (60 and over) residing in
Licking County when all other resources have been exhausted.
For more information on any of these programs visit www.theenergycoop.com or call our Member Service Department at (800) 255-6815.

THE ENERGY COOPERATIVE

TIMES

Contact us:
feedback@theenergycoop.com
Todd Ware, President & CEO
Gary Baker, Director of Marketing & PR
Andrea Kubik, Communications Manager
The Energy Cooperative Times is the official
publication of The Energy Cooperative.
With a circulation of over 62,000,
it is the bi-monthly communication link
between The Energy Cooperative based in
Newark, Ohio and its members.
Cooperative members – please report any
change of address or phone number
to us at (800) 255-6815 or
feedback@theenergycoop.com.

